ABTOHOMHA I HEKOMMEPYECKA 1 OPT’TAHU3 AL
BBICHIET'O OBPASOBAHMA
«CEBEPO-KABKA3CKMU COLITUAJIBHBIM UHCTUTYT»

Yr1Bepxkaaro

Hexan CII®

T.B. IlowrapeBa
« _»wMag 2025 .

PABOYAS MTPOT'PAMMA JIMCHUIIJIMHBI
[TpoexTrpoBaHue MPOU3BOJCTBEHHBIX MPOIIECCOB MPEANPUATHI cheprl Typuzma

Hanpasnenue noarorosku 43.04.02 Typusm

Hanpasnennocts (mpouis) nporpaMMbl: Y paBieHUE TYPUCTCKON A€ATeIbHOCTHIO
KBanuduxarus BeimyckHuka: Maructp

dopma 00yuyeHHs: OYHasl, 3a0YHas

T'ox Hayana noarorosku — 2025

Paspaborana CornacoBana

Kann. ¢uioc. Hayk, gonent, goueHt kadeapsr CT 3aB. BeImyckaromiei kadeapoit CT
T.B. Bepryn T.B. Bepryn

PexomennoBana

Ha 3acefanuu kadenpsl CT
oT «__ »Mas 2025 1.
mpoTokoa Ne

3aB. kadeapoit

T.B. Bepryn

OnoOpena

Ha 3aCeaHUU y4eOHO-METOUIECKON
komuccun CI1D

oT «__ »Mas 2025 1.

npoTokoa Ne

[Ipeacenarens YMK

T.B. Ilomrapesa

Crasponoins, 2025 .

Ao 4nncaH Lhposon
CDeJJ,OpOBCK = cbto: PeopoBCKuUii
AnekcaHp {l=seml aHap MeTposuy

A
MeTpoiy S sy
18:14:46+03'00



Conep:xanue

1. Llenu ocBOEHHS AUCIMIUINHBL
2. Mecro mucuumumHb B cTpykrype OITOIT
3. [Inanupyemsle pe3ysIbTaThl OOyUEHHMS 110 JUCIUIUINHE
4. O6beM TUCUHIUIMHBI U BHIIBI y9eOHOUM pabOTHI
5. ComeprkaHUE U CTPYKTypa TUCHUILTHHBI
5.1. ConmeprkaHue AUCIUTUTHHE
5.2. CTpykTypa TUCIUTLUINHBI
5.3. 3aHATHS CEMHHAPCKOI0 THUIIA
5.4. KypcoBoii npoekT (KypcoBast paboTa, pedepar, KOHTpoJIbHasl paboTa)
5.5. CamocrositenbHas pabora
6. O0pa3oBaTeNbHBIC TEXHOJIOTHU
7. ®OHA OLICHOYHBIX CPEICTB (OLEHOYHBIE MaTepUalIbl) ISl TEKYIIEro KOHTPOJIS YCIIeBaeMOCTH,
MIPOMEXKYTOYHO aTTecTalu
8. YuebHO-MeToaImIecKoe M HH(POPMAIMOHHOE 00eCTICUeHIE TUCITUTUTHHEI
8.1. OcHoBHas MHTEpaTypa
8.2. [lononHuTENbHASA TUTEPATYpA
8.3. IlporpamMmmHOe oOecrieueHue
8.4. IlpodeccuonansHble 02361 TaHHBIX
8.5. udopmMaiimoHHbIe CIIPaBOYHBIC CHCTEMBI
8.6. IHTepHeT-pecypebl
8.7. MeTonnyeckue yKa3aHusi 10 OCBOSHUIO AUCIIUTUIIMHBI
9. MarepuanbHO-TEXHUYECKOE 00eCIICUCHHEe JUCIIUTUTUHBI
10. OcobeHHOCTH 0CBOCHUS JUCLUILUIMHBI JINIAMH C OTPaHHYEHHBIMH BO3MOXKHOCTSMH 3/I0POBBSI

[Mpunoxxenne k padodeii mporpaMme AUCIUTUTHHEL
JlononHeHns ¥ UI3MEHEHHUs K pabodelt mporpaMme

0 000N D WWWwWWw

P—
> 0000 ©wvowvwwx



1. HEJIUX OCBOEHUSA JUCHUIIJIMHbBI

Hensmu ocBoeHMs AMCHMIUIMHBL «IIpOoeKTHpOBaHKHE NPOU3BOJCTBEHHBIX MPOIECCOB NPENNPHIATHH ChEpsl TypU3Mar»
SIBIISIFOTCSI:

- U3y4YEeHUE TEOPUH U MPAKTUKU OPTaHU3aLMK 00CITy )KUBaHHS Ha IPENNPUATUIX chepbl Typu3Ma U

- U3y4YeHUE BIMSHUS Pa3IMYHBIX (PaKTOPOB Ha Mpolecc 00CTyKUBaHHS KIUCHTOB

- OBJIaZICHHE CIIOCOOHOCTBIO BEIOUPATh PECYPCHI M CPENCTBA ISl OPraHU3aLlMH1 IIpoLiecca CepBrca ¢ Y4eTOM TpeOOBaHUH
OTpeOUTENSA

- OBJIAQJICHUE CIOCOOHOCTBIO OPraHM30BBIBATH IIPOLIECC CEPBHCHON NEATENBHOCTH C Y4YETOM IICHXOJOIMYECKHX
0COOEHHOCTEH MoTpeOuTeNeH

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OIIOII

b.1.b. mucuumnuna IIpoexTHpoBaHKWE NPOU3BOICTBEHHBIX IPOLECCOB NPEANPHIATHH cepbl cepBHCa OTHOCHTCS K
bnoky 1 JJucuuminasl (Moxyn) 00s3aTenbHOM YyacT. V3yueHne TaHHOW AMCIMIUIMHEI 0a3upyeTcs Ha 3HAHHAX, MOJTYyYEHHBIX
B X0/JI€ M3yUYCHUS] TMCLUUIIMH, GOPMHUPYIOIINX MPEICTABICHHE O MPHUPOJIE YSIOBEUECKUX MOTPEOHOCTEH.

[peamecTByomuUe AUCIMUILTUHBI (KypPCHI, MOIYJIN ITocnenyronue TUCHUIINHBL (KYpPChI, MOIYJIU NIPAKTUKH)
MIPaKTUKH)

- YueOHas npakTuka (O3HaKOMUTENNbHAs NPAaKTHKA)

- [TpousBoscTBeHHas npakTuka (CepBHUCHAS IPAKTHKA)

- IIpousBoncTBeHHAs MpaKTHKa (Opranu3zaiioHHo-
yHpaBieH4YecKas MPaKTHKA)

- IIpousBonacTBeHHas npaktuka (IIpeaauniomMHas npakTHKa)

3. HJTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA IO JUCIIUTIJIMHE

dopMupyeMbIe KOMIICTCHIHH [Tmarupyemble pe3ynbTaTel O0yUSHHS Ha JAHHOM dTare
(K01 KOMIICTEHIIUH, YPOBEHB) (popMEpPOBAHHUS KOMIICTCHLIMH
IK-3. CriocoOeH ynpasysiTh peaan3aiueii MpoeKToB, IK-3.1.0npenenser HampaBieHus padOT MO pealnu3aluu
BHE/IPSTHh U3MEHEHHS Ha MPEIIPUATISIX CQEephl cepBUCa MPOIICyp YIPaBICHHUS MPOSKTAMH Ha MPEIIPUATHIX CHEephl
cepBHca

MK-3.2. OcyuiecTBiseT MIaHUPOBAHUE PECYPCOB MPOEKTOB
npeanpusTHd  chepsl  cepBHCa,  KOHTPOJIb  Mpolecca
peau3aliy MPoeKTa

IIK-3.3. PazpabaTtpiBacT mporpaMMbl H3MEHCHHH Ha
MPEATIPUAATHAX chepsl cepBuca, IIPEOI0IEBaACT
COIIPOTUBJICHHUE UX BHEIPEHHIO

4. OFBEM JUCHUIIJIMHBI U BUJbI YUYEBHOM PABOThI
OOmuit 00beM JUCHMIUIMHEI COCTABIISIET 3 3a4eTHBIX eqrHull, 108 akajgeMUYecKuX 4acoB.
Ounas Gpopma 00yueHus

Bun yue6Hoit paboTsI Bcero uacos Tpumectpsl

2

KonrakTHasi padoTa (Bcero) 33,8 33,8

B TOM YHCIIE:

1) 3amsTHs neknunonHoro Tuma (JIK) 10 10

13 HUX

— JNEKIUNA 10 10

2) 3aHsaTHA cemuHapckoro tumna (113) 20 20

13 HUX

— cemuHapsl (C)

— npaktrdeckue 3aasatus (I1P) 20 20

— nabopatopuslie padotsl (JIP)

3) rpynIoBbie KOHCYJIBTALUH

4) naaMBUAYyaIbHAS paboTa 1 1
5) mpoMeKyTO4Hasl aTTeCTalHs 0,8 0,8
CamocrosiTesabHasi padora (Bcero) (CP) 74,2 74,2
B TOM YHCIIE:

Kypcogoii npoekt (pabora) 20 20

PacuetHo-Tpaduueckue paboThl

KonrponbHas padbora

Pedepar

CamonoaroToBka (CaMoCTOsITETIbHOE M3YUEHHE Pa3iesoB, npopaboTka 1 28




MTOBTOPEHUE JICKIIMOHHOTO MaTepralia i MaTepuaia Y4eOHHKOB U YYeOHBIX
mocoOuii, MOATOTOBKA K JTA0OPATOPHBIM U MPAKTHICCKUM 3aHSATHSIM, 28
KOJUIOKBHYMaM H T.11.)
IloaroroBka Kk aTTecTanuu 26,2 26,2
OOt 006eM, yac 108 108
dopma IPOMEKYTOYHOH aTTeCTAIIH SK3AMCH
3aounas ¢popma 0OyUeHHS
Bun yue6HOI paboTht Bcero gacos Tpumectpsl
2
KonrakTHasi padoTa (Bcero) 10,8 10,8
B TOM HYHCIIE!
1) 3ansaTusa nexnuorHoro Tuna (JIK) 4 4
13 HUX
— JIEKIIANA 4 4
2) 3ansaTus ceMuHapckoro tumna (I13) 6 6
13 HUX
— cemunapsi (C)
— npaktrdyeckue 3aaatus (I1P) 6 6
— mabopatopHsbie padoTsl (JIP)
3) TpynmoBbIe KOHCYJIBTAIHA
4) vHIMBUAYaTbHAs padoTa
5) MPOMEXYTOYHAs aTTECTALIUS 0,8 0,8
CamocrosiTtesqibHas padora (Bcero) (CP) 97,2 97,2
B TOM YHCIIE:
KypcoBoii ipoekT (paboTa) 20 20
PacueTHO-Tpaduieckre padboThI
KontponsHas padora
Pedepar
CamommoroToBKa (CaMOCTOATEIbHOE H3YICHUE pa3AesioB, IpopaboTKa u
MTOBTOPEHHE JICKIIMOHHOTO MaTepraa i MaTepuaia y4eOHUKOB U yIeOHBIX 69
mocoOuii, MOATOTOBKA K JTA0OPATOPHBIM M MPAKTHICCKUM 3aHATHSIM, 69
KOJJIOKBUYMaM H T.J1.)
TlogroToBka K aTTecTallu 8,2 8,2
OO0t 006eM, yac 108 108
dopma IPOMEKYTOUHOH aTTeCTAIIH SK3AMEH
5. COAEP)KAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. Copep:xaHue JMCUUIJIMHBI
Ne HaumenoBanwue pasnena (TeMbI) Copeprxanue paszena (TeMbI)
pasznena
(Tembl)
Pasnea 1. CepBucHas 1esiTeIbHOCTh B COBPEMEHHOM 00111ecTBe
1 ConuanbHbie npeAnochuiky | VicTopust pa3BUTHS CEPBUCHOW AEATEILHOCTH B Poccunm u 3a pyOexoMm.
BO3HUKHOBEHUS u ospomonus | Ouwocodust cepBuca — HOBOS MHPOBO33PEHHE UYeEIOBeKa. PasButue
CEPBHCHOM JEATSIILHOCTH CEPBUCHON JEATEIILHOCTH B COBPEMEHHBIX YCIIOBHSIX: 3apyOCKHBINA U
OTEYECTBEHHBIH OIIBIT.
2 CepBucHass JIeATENbHOCTh Kak | [IpennpusTisi, OKa3bIBAIOUINE YCIYTH HACEICHUI0. Pa3BUTHE MHIYCTPHU U
¢dopma YAOBJIETBOPEHUS | MHPPACTPYKTYpPHI cepsl yciayr. Buabl cepBucHOM nestenpbHOCTH. DakTophl
moTpeOHOCTEH YeIoBeKa BIMSHUASA Ha pa3BUTHE TOTPEOHOCTEH KiIHMEHTa. Polb  CcepBHCHOM

obcmy)KuBaHUe.

MOTpeOUTEN.

ACATCIbHOCTH B YAOBJICTBOPCHUU HOTpe6HOCTeI7[ YCJIOBCKaA. CepBI/IC u

KnuenTst u ux norpedbrocT. Bumsl norpednocreid. KynbTypHblil mpoduns




Paznen 2. Ycayra kak cnenupudeckuii

NPOAYKT
1 Ocobennoct  ycryr u  ux | OTiomume yclyrw OT TOBapa. Pa3sHOBHIHOCTB yCIyT M MX XapaKTEPUCTHKA.
KIaccupUKaIHH Tumomorust  yciyr. Xapakrepuctuku ycrmyr. Kiaccupukamms — yemyr.
3nagenne kiaccupukatopa OKBOM-2. Kmaccudmkarop OKIII-2,
KIacCH(UKaTOPBI IO TUHAM yciyr. JInBepcudukanus yciyr.
2 KuzHeHHbIN MK ycinyrd U ydeT | Pa3bl JKU3HEHHOTO LMKJIA Yciayrd. JKU3HEHHBIH LMK COIYyTCTBYIOIIMX

€ro 0co0eHHOCTEN

ycayr. OcoOeHHOCTH KU3HEHHOTO NUKIA yCIyr. XapaKTepUCTHKa CTalui
JKU3HEHHOTO ITMKJIA yCIyT. Mepsl, oOecrieunBaronie norydeHne npuobuIeit
yepe3 YMENoe BEICHHE COIYTCTBYIOIIETO CEpBHCA M YUYET KH3HEHHOTO
UK.

KauectBo ycimyru

KagyectBo ycnyrm — omnenHka mnotpeOutens. OmnpeencHus KadecTsa.
CocrapJsroniye KauecTBa yclyrd U ToBapa. Kputepuu kadecTBa ToBapa U
yCIyrd. YpOBEHb CEpBHCA: ACCOPTUMEHT YCIyr, HAJIWYHe YI0OCTB
(ypoBeHb  yIOBICTBOpEHUs TOTpeOHOCTEl). Moenb  pacxXokKIACHUs

KadecTBa yciyT. JlocTikeHne kadecTBa. [1oBbIIeHNE KauecTBa YCIYyTH.

Pa3zgen 3. OcHOBBI TeOpHM OpPraHU3ALUH
00CJIYKUBAHUSA

1

B3arMOOTHOIIICHUST CICIHATKICTA
[0 CEepBUCY M TMOTpPeOUTENs B
KOHTaKTHOH 30HE

KoHrakTHas 30HBI Kak cdepa peanu3aluy CepBUCHON AesTeabHOCTH. Poib
JIeSITeNIbHOCTH, yIpaBJIeHuUs (MaHUITYJISIMs Yyepe3 MOTPEOHOCTH), OOLIeHHS
B CEPBHUCHOM JesiTenbHocTH. [lcnxonorus «paba v roCIoHaY, KKIUEHTa 1
IpojaBla».B3auMOOTHOIIEHUST CHeMaICTa 1O CEpBUCY M KIHEHTa B
IpoIecce OCYIIECTBICHHUs CEPBUCHOI aesTenpHOcTH. IIpodeccuonansHoe
MOBE/ICHNE pAaOOTHUKA «KOHTAKTHOHM 30HBD U TPEOOBAHMUS, IPEIBABIIEMbIC
K pabOTHMKAaM «KOHTAaKTHOH 30HB». CTmip obOmenus. OOmeHne Kak
B3auMoBnustHAE [Ipobiema KoHGIUKTHBIX cuTyaunil. KyneTypa oOmeHus.
PeueBoe Bo3aelicTBue. KynbTypa cepsuca.

JKu3HeHHO-cTHNIEBBIE Tpynmbel noTpebureneil. Tumbl notpeduTesei.

Knaccer moTpebuteneii 1o ypoBHIO JOXOHOB. VHIWBHIOYadbHBIA W

OpFaHI/ISOBaHHHﬁ TNOKYTIaTCJIb.

Opranuzauus
moTpeOuTeNeH

00CITy)KUBaHUA

Teopust opraHm3anuu OOCITyXKMBAaHHWS. OTamlbl COBEpIICHHS 3aKasa
notpeduteneM. TakTuka 0OCITy>KMBaHHS Ha 3Talax COBEPLICHHS 3aKasa.
IToBenenne morpeOuTens (MHIMBUIYATbHOTO U KOJIJIEKTHBHOTO), MOJENb
NPUHATHS pelIeHus noTtpebureneM (Monens XokuHca, becra n Koum).
®dakTopbl BIMSHHUS Ha MOBEACHHE NMOTPEOMUTENs: BHEIIHUE U BHYTPEHHUE,
o0pa3 >xu3HH mnorpebutens. Kpurtepum omeHku yciayru. BosgeiicTsue
KyJIbTypBl Ha moBeneHue norpeburens. OOciyxuBaHHe NOTpeOHTENEH C
YYETOM HCTOPHYECKHX, PEITMIHO3HBIX M 3THHYECKHX (akTopos. [IpaBoBoe

obecrneueHue CepBHCHOfI JACATCIBHOCTH.

MunoBanuu B
CEPBHCHBIX TEXHOJIOTHI

Pa3BUTHHN

INonsTHe «cepBHCHBIE TexHONOrHM». IIoHATHE U COAEepKAHNE HOBOTO BHJA
ycayr. IlporpeccuBHble popmbl oOcoyxuBaHus. BHeapeHne HOBBIX BHIOB
ycayr u ¢popm obcmyxuBanus. [IpoekrupoBanne yciyru. HIuBHIyaisHOE
KaK  CaMOCTOSITEJIbHBIN npodeccuoHabHOM

obcmyKuBaHue BUI

JIESITEIILHOCTH.

IIpaBoBbI€ acneKThl U
TOCyJITapCTBEHHOE PETYINPOBAHNE
CEpPBUCHOM JIeATEIbHOCTH

HopmartnBHO-ipaBoBasi 6a3a cepBUCHOW JesTeNbHOCTH. DenepanbHBIN
3akoH «O 3ammTe MpaB MoTpeduTeNei»

JlnuensupoBanme ycmyr. [IpsMoe W KOCBEHHOE TOCYAapCTBEHHOE
pEeTyIupOBaHUE CEPBUCHOHN IesTenbHOCTH. CIocoObl ToCymapCTBEHHOTO
peryjMpoBaHUsl  CEPBUCHOM  JessTeNibHOCTH. DOpMbI U METOJBI
rocyJJapCTBEHHOTO peryaupoBaHus CEepBUCHOM JIeSITEIbHOCTH.
[MonTBepkIeHHE  COOTBETCTBHUS,  CepTUUKAIWS, AaKKpeIUTanus |
CTaHAapTU3aLUs Pa3JIMUHBIX BUJIOB YCIYT.




5.2. CTpyKTypa IMCHUIIIMHBI

Ounas ¢popma o0ydeHust

Ne pazgena (Temsbr)

HaumenoBanue pazaena (Tembl)

KonuuectBo yacoB

Bcero JIK C I1P JIP Cp
Paznen 1. CepBucHasi 1esiTeIbHOCTH B COBPEMEHHOM
o011ecTBe
1 ConmannHble MPEAIOCHIIKA 8 2 6
BO3HUKHOBEHHUS U OBOJIOIUS
CEpPBUCHOH JESITENBHOCTH
2 CepBucHas JesTeIbHOCTD Kak (opma 8 2 2 4
YIOBJIETBOPEHHS noTpeOHOCTEH
YenoBeKa
Pa3gen 2. Yeayra kak cnenu@uyeckuii npoaykr
1 OcobeHHOCTH ycIyr u ux 10 2 2 6
Kiaccu(pUKaIum
2 JKu3HEHHBIH UK YCIyTH U YYET ero 8 2 2 4
ocoOeHHOCTeH
3 KauectBo ycnyru 8 2 6
Pa3nes 3. OcHOBBI T€OPHU OPraHU3ANMHU 00CTYKUBAHUS
1 B3aumooTHOIIEHHS cHenuaiucTa Io 8 2 2 4
CEepBUCY u noTpeduTens B
KOHTaKTHOM 30He
2 Opraanzanus 00CITy ) KUBaHUS 10 2 2 6
moTpeOuTeNeH
3 WHHOBanmuu B Pa3sBUTHUH CEPBUCHBIX 10 4 6
TEXHOJIOTU I
4 IIpaBoBBIE acTIEKTHI U 8 2 6
TOCYTapCTBECHHOE PETYINPOBAHNE
CEPBHCHOM JEATEILHOCTH
5 I'pymnmoBasi KOHCYJIbTAIIHS 2
6 WHauBuayanpHas padoTa 1
7 [IpomexyTOUHasl aTTeCTaLHs 27
OO0t 00BeM 108 10 20 48
3aounas ¢gopma o0yueHust
Ne pa3nena HaumenoBanwue pasnena (TeMbI) KommgectBo yacos
(TemMer) Bcero JIK C 1P JIP CP
Pazpnen 1. CepBucHasi 1esiTeIbHOCTb B COBPEMEHHOM
o0IIecTBE
1 CoruainbHbIe MIPEANOCHIIKU 10 10
BO3HUKHOBEHUS U DBOJIOUHA
CEPBHCHOM JESATEIIEHOCTH
2 CepBucHas nesTelbHOCTh Kak (opma 10 2 2 6
YAOBIETBOPEHHUSI noTpeOHOCTEH
YeoBeKa
Paspgen 2. Yeayra kak cnenudpuyeckuii NpogyKT
1 OcobeHHocTi ycIyr u ux 12 12
KIaccuuKaIuu
2 JKu3HEHHBIN HUKI YCIyTH U y4eT ero 12 12
0COOEHHOCTEH
3 KauecTBo yciyru 10 2 8
Paznen 3. OcHOBBI Teopuu OpraHM3anuu
00cIyKUBAHUS
1 B3aumooTHOLIeHUsT crienuainucTa Mo 10 2 8

cepBHUCy n
KOHTAaKTHOU 30HE

noTpeOuTeNs B




2 Opranuzanus 00CTy)KUBaHUs 12 2 10
noTpeduTenei
3 WMHHOBammMM B Pa3BUTHH CEPBUCHBIX 12 12
TEXHOJIOTUI
4 IIpaBoBBIE acNEKTHI U 10 10
TOCYAapCTBEHHOE PETYINPOBAHHUE
CEPBUCHOH JIESITEIbHOCTH
5 WHauBuayanpHas padboTa 1
6 ITpoMeyTOUHAS ATTECTAIHS 9
OO0t 006eM 108 4 6 88
5.3. 3aHATHA cCeMHMHAPCKOI0 THIA
Ounas gopma oOydeHHs
Ne | Ne pasznmena Bun sanarus HaumeHnoBanue KonuuectBo
/11 (Tems) 4acoB
Pa3gen 1. CepBucnas
AesiTeJIbHOCTh B COBPEMEHHOM
obmecTBe
1 1 1P CoumanbHple TPEANOCHUIKA  BO3HHKHOBEHHS U 3BOJIONHUS 2
CEpPBHCHOH JIESTEIEHOCTH
2 2 1P CepBucHas  JeATENBHOCTh Kak  (opMa  YIOBJIETBOPEHHSA 2
MOTpeOHOCTE! YenoBeka
Paspen 2. Yeayra kak
cnieu(pruyecKuii MPOaYKT
3 1 1P OCOOCHHOCTH YCIIYT U UX KIIaCCH()UKAITUH 2
4 2 I1P JKM3HEHHBIH IIUKJ YCIYTH U yYeT ero 0COOEHHOCTEH 2
5 3 I1P KauectBo ycnyru 2
Paznen 3. OcHOBBI Teopum
OpraHu3anMy 00CJIyKHBAHUSA
6 1 I1P B3anMoOTHOIIEHHST CIIEUANNCTa TI0 CEPBHCY U MOTPEOUTENs B 2
KOHTaKTHOW 30HE
7 1P Opraanzanus 00CIyKUBaHUS TOTpeOHuTenei 2
8 3 1P MHHOBanuu B pa3BUTHH CEPBUCHBIX TEXHOJIOTHI 4
9 P IIpaBoBrle acmekTbl W TOCYJApPCTBEHHOE  PETyJIHpPOBaHHE 2
CEpPBHCHOH JICSITEILHOCTH
3aouHas ¢popma oOyUeHHS
Ne Ne paznena Bun sanarus HaumeHnoBanue Konuuectso
/n (TemMsI) 9acoB
Paspnen 1. CepBucnast
AesiTeJIbHOCTh B COBPEMEHHOM
o0IecTBE
1 1 I1P CouupasibHble NPEANOCHUIKM BO3HHUKHOBEHHMS U DBOJIOLUA
CEpPBHCHOH JIESITEIEHOCTH
2 2 P CepBucHas  JeATENBPHOCTH Kak  (opMa  YIOBJIETBOPEHHUS 2
HnoTpeGHOCTEH YeIoBeKa
Pa3gen 2. Yeayra kak
cnenrpuyecKkuii NPOAYKT
3 1 [P OCoOeHHOCTH YCIIYT M UX KJIaCCH()UKAITUH
4 2 1P JKv3HEeHHBI UK yCITYTH U YYET er0 0COOEHHOCTEH
5 3 1P KauecTBo yciyru 2
Pa3gen 3. OcHoBBI Teopun
OpraHu3anuy 00CJIy;KHBAHUSA
6 1 I1P B3anmooTHOIIEHHST ClIEUANNCTa TI0 CEPBHCY M MOTPEOHTENs B
KOHTAaKTHOU 30HE
P Opranuzanus o0CITy>KMBaHUs OTpeduTeIen 2
8 3 P MHHOBauu B pa3BUTHU CEPBUCHBIX TEXHOJIOIUI




9 4 1P IIpaBoBele acHEKTBI M TOCYAAapCTBEHHOE PETYIMPOBAHUE
CEPBUCHOH eSTEIbHOCTH

5.4. KypcoBoii npoekT (kKypcoBasi padoTa, pedepaT, KOHTpOIbHast padoTa) — HE NPeTyCMOTPEH

5.5. CamocTosiTe1bHasi padoTa

No Bunsl camocTosTenbHON paboThI KomnuecTBo yacos
paszena (00]0) 300
(Tembl)

Pasnen 1. CepBucHas 1esiTeIbHOCTh B COBPEMEHHOM 00IIeCTBE
1 CamocrodaTenbHOE M3y4YeHHE BOIPOCOB HO TeMe. PaboTa ¢ TekctoM. BrimonHeHne 5 10
npakThuueckux 3aganuil. [lonroroBka K 3K3aMeHy.

2 CaMocTosATenpbHOE M3ydeHHE BOMPOCOB Mo TeMe. Pabora ¢ TekcToM. BrimonHeHne 5 6

NpakTHueckux 3aganuil. [loaroToBka K 9K3aMeHy.

Pa3znea 2. Yeayra kak cnenuguiecknii NpoayKT

1 CaMocTosATeNnbHOE M3yYeHHEe BOIPOCOB MO TeMe. PaboTa ¢ TekcToM. BrimonHeHne 7 12
npakTHueckux 3aganuil. [lonroTroBka K 3K3aMeHy.

2 CaMocTosATenbHOE M3yYeHHEe BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BeimonHeHHe 5 12
npakTHueckux 3aganuil. [lonroTroBka K 3K3aMeHy.

3 CaMocTosATeIbHOE M3yYeHHE BOMPOCOB IO TeMe. Pabora ¢ TekcToM. BrimonHeHne 5 8

IIPaKTUYECKUX 3a1aHuil. [IoAroroBka K sK3aMeHy.

Pasnea 3. OcHOBBI TeOPHH OPraHU3alMU 00CTY:KMBAHUS

1 CamocrosTenbHOe U3y4YEeHUE BOIPOCOB Mo Teme. Pabora ¢ TekcToM. BhinmonHnenne 5 8
IIPaKTUYECKUX 3a1aHuil. [IoAroroBka K sK3aMeHy.

2 CamocrosTenbHOE U3y4YEeHUE BOIPOCOB Mo Teme. Pabora ¢ TekcToM. Bhinmonnenne 7 10
IIpaKTU4ECKUX 3a1aHuil. [JIoAroToBKa K 9K3aMeHy.

3 CaMocCTOsATeIbHOEe M3YUYCHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrimonHeHue 4 12
IIPaKTUYECKUX 3a1aHuil. [IoAroroBka K sK3aMeHy.

4 CamocrosTenbHOe U3y4YeHHE BOIPOCOB Mo Teme. Pabora ¢ TekcTtoM. Bhinmonnenne 5 10

IIpaKTU4eCKUX 3a1aHuil. [IoAroToBKa K 9K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UU
JIeKMOHHO-CEeMHUHAPCKO-3a4eTHAS CUCTEMa 00y IEHUS
TexHOIOTHN AESTETBHOCTHOTO U JUAJIOTOBOTO 00ydIeHUs (KeHC-METO/I, AETOBBIE UTPHI)

HNudopManuoHHbIe TeXHOJOTMHM, HCHOJb3yeMble IIPH OCYIIeCTBJEHHH 00pa30BaTeILHOIO Ipolecca Mo

AUCHHUTIIINHE

— cbop, XpaHEeHHe, CHCTeMaTH3alMs 1 BblJada yueOHOH 1 HayyHOi HH(OpMaILuy;

— 00paboTKa TEKCTOBOH, TpapuecKoi M SMIMPUICCKON HHPOPMALINY;

— MOJIrOTOBKA, KOHCTPYHUPOBaHHE M IIPE3CHTAIINS UTOTOB HCCIIEIOBATENILCKON U aHAIMTHYECKON JIeSITEIbHOCTH;

— CaMOCTOSITENbHBII MOUCK JIOMOJHUTEIBHOTO Yy4eOHOTO M HAY4YHOTO Marepuaja, C HCIOJIb30BAaHHEM ITOMCKOBBIX
CHCTEM H CalTOB ceTu VIHTepHET, 3MeKTPOHHBIX YHIMKIIONEANN 1 6a3 TaHHBIX;

— HUCIIOJIb30BaHME DJIEKTPOHHOM MOUTHI TpernojaBarelieil 1 00ydYarolxcst Uil PACChUIKU, MEPENUCKH U 00CYKICHUS
BO3HMKIIMX y4eOHBIX MPOOIIEM.

HNHTepakTHBHBIE H AKTHBHbIE 00pa30BaTe/IbHbIE TEXHOJIOTHI

Ne pa3nena Bup 3ansatus Hcnonp3yemble HHTEpaKTUBHBIE 00pa30BaTEIbHEIC KonuyecTBo yacos
(Tembl) (JI, TP, C, JIP) TEXHOJIOTUHU 00 300
Pasnen 2 I1P Y4eOHas JUCKyCCHS 2 2
Tema 3

7. DOHJ OEHOYHbBIX CPEJACTB (OHEHOYHBIE MATEPHUAJIBI) JJI TEKYEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTALIMA

2. METOAUMYECKHUE MATEPHUAJIBI, OITPEJEJAIOIIUE ITPOLEAYPbBI OHEHUBAHUA

2.1. MeToanyecKkue MaTepHaJibl, ONpeesiiolIe NPoueAypPhl OLeHUBAHUS B PAMKaX TeKYIIero KOHTPOJs
MeTtoanyeckue yKa3aHus M0 MOATOTOBKe K YCTHOMY ONpocCy
CamocrosrenpHas paboTa CTy/IEHTOB BKIIIOYAET ITOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHUHAPCKUX 3aHATHAX. [ 3TOTO
CTYIEHT HW3ydYaeT JIEKI[H, OCHOBHYIO H JOIOJHHTENBHYIO JIHTEparypy, MyOnukamuu, uHpopmanuio u3 HHTepHeT-
pecypcos.
Tema ¥ BOIPOCHI K CEMHHAPCKAM 3aHITHAM, BOIPOCHI JJII CAMOKOHTPOIIS cofiepkaTcs B pabouel yueOHOM mporpamme 1
JIOBOJIATCSL JI0 CTYJEHTOB 3apaHee. D()(HEeKTUBHOCTh MOATOTOBKM CTYJICHTOB K YCTHOMY ONpPOCY 3aBHCHT OT KadecTBa
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O03HAKOMJICHUSI C PEKOMEHAOBaHHOW JuTeparypodd. s MOATOTOBKM K YCTHOMY ONpPOCY, OJIMII-ONPOCY CTYACHTY
HEOOXOAMMO O03HAaKOMHUTHCS C MaTephajioM, IOCBSIICHHBIM TeME CeMUHapa, B y4eOHHMKE WM JIpyrod peKOMEHIO0BaHHOM
JUTEpaType, 3amMHUCAX C JIEKIHMOHHOTO 3aHATHS, OOpaTWTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX HOHSTHH IJUCIHILUIMHBI,
BBISIBUTh HESCHBIE BOMNPOCH M IOJ00paTh JONOJHUTENBHYIO JIMTEpaTypy JUIS HMX OCBEIIEHUS, COCTABUTh TE3HCHI
BBICTYIICHUS IO OTAEIBHBIM IpPOOJEMHBIM acmnekraM. B cpenHeM, NMOATOTOBKa K YCTHOMY ONPOCY IO OJHOMY
CEMHMHApPCKOMY 3aHATHIO 3aHUMAeT OT 2 10 4 4acoB B 3aBUCHMOCTH OT CJIOKHOCTH TE€MBI M OCOOEHHOCTEH OpTraHHM3aIlNH
CTYICHTOM CBOEH CaMOCTOSITEIILHOM paboTEhI.
MeTtoanyeckue yKa3aHus K BbINOJTHECHHUIO IPAKTHYCCKUX 3aJaHUi

[TpakTrdyeckne 3afaHWsA 3aHUMAIOT —IPEUMYIIECTBEHHOE MECTO NPH M3Y4YEeHHH OOIEeNnpo(ecCHOHANBHBIX U

podeCCHOHANBHBIX JUCHUIUIMH. [IpakTHdecKkue 3aHATUS IMPOBOAATCA C IEIBI0 BEIPAOOTKM MPAKTUYECKUX YMEHHH U

MIPUOOPETEHNS HABBIKOB B PEIICHHUH 3a7ad, OTPAaOOTKH YIIPaKHEHMH, BBITTOJIHEHUH YEPTEKEH, MPOU3BOJICTBE PacyETOB

U T. IL

Xox paboTsl:

- U3y4NTh TEOPETHIECKUIA MaTepHa;

- BBITNIOJIHUTD 33J1aHHS;

- OIMCATh XO[ BBIIIOTHEHUS 3a1aHUM;

- OTBETUTH HA KOHTPOJIHBIE BONIPOCHL.

BeImonHeHNE TPaKTHIECKUX 3aHATHH T0JDKHO OBITH 0(OPMIIEHO B TETPaIH IS MPAKTHUECKUX PabOT, M BKIIFOUATh B

ceost:

- HOMED U TeMY 3aHSTHS;

- 3aI0JHEHHBIE TaOIHIIBL;

- CXEMBI U CTPYKTYPHI;

- HEOOXOAUMBIE BBIBOJIBI;

- KpaTKHE OTBETHI HA KOHTPOJIbHBIE BOIPOCHI.

MeTtoanyeckne yKa3aHus 10 MOATOTOBKE K TECTUPOBAHHIO

YcnemHoe BBINONHEHNE TECTOBBIX 3a/laHUM SIBIISIETCS HEOOXOJMMBIM YCIIOBUEM HUTOTOBOM IOJIOKHUTEIBHOM OLIEHKH B

COOTBETCTBUHM C PEHTHHIOBOW CHCTEMOH OOyueHMs. BBINONHEHHE TECTOBBIX 3aJlaHHN MPEJOCTaBISET CTYJEHTaM

BO3MOKHOCTh CaMOCTOSITENIbHO KOHTPOJIMPOBaTh YPOBEHb CBOMX 3HAHUH, OOHAapy>KHBaTh MpoOeNbl B 3HAHUAX U

NIPUHUMATB MEPHI 110 UX JUKBUAAnuu. ©opma U3I05KEHUS TECTOBBIX 3aaHUM I103BOJISIET 3aKPEUTh U BOCCTAHOBUTH B

NaMsTH MpoHaeHHbII MaTepuai. J{ns hopMupoBaHus 3alaHNi MCIIOJIB30BaHa KaK 3aKphITasi, TaK U OTKpbITas Gopma. Y

CTyJeHTa €CTh BO3MOYKHOCTh BBIOOpa INPAaBHJIBHOIO OTBETa WM HECKOJIBKHMX MPAaBUIBHBIX OTBETOB M3 YHCIA

MIPEUI0KEHHBIX BapUaHTOB. J{J1s BBIMONHEHHUS TECTOBBIX 33JaHUI CTYIEHTHI JOJDKHBI U3Y4HUTh JIEKIMOHHBIN MaTepHan

10 TeME, COOTBETCTBYIOIINE Pa3eibl yUeOHUKOB, YIEOHBIX MOCOOMH M APYTHX MCTOYHUKOB. Ecim Kakne—To BOIPOCH!

BBIHECEHBI IIPENOAABATEIEM Ha CaMOCTOATEIbHOE W3ydYeHHe, CIeIyeT oOpaTuThcsd K Y4YeOHOW JHuTepaType,

PEKOMEHJIOBAaHHON MNpENoAaBaTeieM B KadecTBE HCTOYHUKA CBeAeHHWH. Taxke MpH MOJArOTOBKE K TECTHPOBAHUIO

cnegyeT MPOCMOTPETh KOHCIIEKT MPAaKTWYECKHX 3aHATUH U BBIACIUTH B MPAKTHUYECKHE 3aJaHMs, OTHOCALIUECS K

JaHHOMY paszzeny. Ecnm 3amaHus Ha Kakue-TO TeMbl He ObIIM pa3o0paHbl Ha 3aHATHAX (MM PEIICHHS KOTOPBIX

OKa3aJMCh HE TOHSATBHIMH), CIIEAYEeT OOpaTUThCS K y4yeOHOH JmTeparype, PEeKOMEHIOBAaHHOIl NperojaBaTeieM B

KauecTBe MCTOYHMKA cBeleHuM. [loe3HO CaMOCTOSTENBHO PEIIUTh HECKOJBKO THUIMYHBIX 33JaHUM IO

COOTBETCTBYIOLIEMY Pa3JIENy.

MeToanyeckne yka3aHus K NOAr0TOBKe U MPOBeAeHUIO y4eOHOI qucKyccHn
[Ipu opraHM3anuy JUCKYCCHHM B y4eOHOM Mpolecce OOBIYHO CTaBSTCA cpa3y HECKOJIBKO y4eOHBIX Iienei, Kak

YHCTO MO3HABATEIbHBIX, TAK U KOMMYHHKATUBHBIX. [Ipy 3TOM IenH ITHUCKYCCHHM, KOHEYHO, TECHO CBSA3aHBI C €€ TEMOH.
Ecim tema oOmmpHa, comepxuT Oonbimiol 0o0beM MH(OpManuu, B pe3yibTare AWCKYCCHH MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKHe LeNH, Kak cOop M ymnopsgodeHne HHGOpManuy, MOUCK albTepPHATHB, UX TEOPETHUYECKasi HHTEPIPETAIs 1
MeTojioJ0TnIecKkoe obocHoBaHue. Ecii TeMa MucKyccnu y3Kasi, TO IUCKYCCHSI MOXKET 3aKOHUHUTHCS IPUHATHEM PEIICHNSI.
Bo Bpemst THCKyCCHH CTYyIEHTHI MOTYT JIMOO JOMOJHSATH APYT ApYyTra, JIMOO NMPOTHBOCTOATH OJWH Apyromy. B
TIEPBOM CIIydae IPOSBISIOTCS YepPThl UAJI0ra, a BO BTOPOM JHCKyccHs proOpeTaeT xapakrep cnopa. Kak mpasmio, B
JUCKYCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, T03TOMY HENPAaBUIBHO CBOIWUTH MOHATHE TUCKYCCHH TOJBKO K cropy. U
B3aMMOMWCKJIIIOYAIOIIHHA CIIOp, ¥ B3aWMOJIOTIONHSIOMNHN, B3aNMOPa3BUBAIOIININ JHAJIOr UTPafoT OOJBINYIO PONb, TaK KaK
MEPBOCTENICHHOE 3HAYCHHE MMEeT (PAKT COIMOCTABJICHUS PA3IMYHBIX MHEHHH 10 OZHOMY Bompocy. D¢ ¢eKTHBHOCTH
MIPOBEICHUS TUCKYCCHH 3aBHCUT OT TaKuX (PaKTOPOB, KakK:
e  moAroToBKa (MH(GOPMHUPOBAHHOCTH U KOMIIETEHTHOCTH) CTYACHTOB IO MIPEUIOKEHHOM Mpobiieme;

o CEMAHTHUYECCKOC 0[1H006pa3ne (BCC TCPMUHBI, ,Z[C(l)I/IHI/IL[I/II/I, NOHATUA U T.[. JOJIP)KHBI OBITh OJIMHAKOBO ITOHATHI BCEMH

CTYJEHTaMH);
®  KOPPEKTHOCTb MOBEJEHHSI yUaCTHUKOB;
e  yMEHHME IpenoaBarens IPOBOIUTH JUCKYCCHIO.
e Mertoanyeckue yKka3aHusl N0 MOATOTOBKE U MPOBEICHUIO JK3aMeHa



e [Ipu moaroToBKe K 3K3aMEHy CTYJCHTY HEOOXOIMMO:

®  — 03HAKOMUTHCS C MPEJIOKEHHBIM CITUCKOM BOIIPOCOB;

®  — [IOBTOPUTH TEOPETHYECCKUII MaTepHall IUCIUILTHHBI, HCIOJIb3Ys MATePHAIT JICKIM, TPAaKTHYECKHUX 3aHITHH,
Y4eOHHUKOB, YIEOHBIX TOCOONH;

®  — [IOBTOPUTH OCHOBHBIC MOHSATHS U TEPMHHBI;

e  — OTBETHTH Ha BOIIPOCH TeCTa (€CIH 3aaHBbl).

e B sk3aMeHanMOHHOM OMIIeTE IO AUCIMIUIMHE TpeJyIaracTcs Ba 3aJJaHusl B BUJIE BOIPOCOB. JDK3aMEH C/IaeTCsl B
ycTHOi (hopme. Bpemst Ha moAroToBKy K sk3ameny 40 MUH.

2.2. MeToan4ecKkHne MaTepHaJibl, ONpeaeIsiionIie MPoueIypsl OlleHNBAHUS B PAMKAaX MPOMEKYTOYHOMH
aTTecTaluu
[TpomexxyTouHast aTTecTanus - K3aMeH

OKk3aMeH — 3T0 (hopMa NMPOMEXKYTOUHON ATTECTALMH IO AWCHUIUIMHE, 3afa4ell KOTOPOH SBIAETCS KOMIUICKCHAS
OILIEHKA YPOBHEW JTOCTIKCHHUS IIIAHUPYEMBIX PE3yIbTaTOB O0YUCHHUS 110 JUCIUITIINHE.

[Iponenypa npoBeAeHHs TaHHOTO OIEHOYHOTO MEPONpPHATHSA BKIIOYAET B ceds: coOeceqoBaHUE MPENOJaBaTels CO
CTYZAEHTaMH IO BOIPOCY K3aMEHAIMOHHOTO OHieTa.

Brer k ax3aMeHy cOEpKUT 2 BOIIPOCA U3 TIEPEYHS BOIIPOCOB, IPUBEACHHBIX B I 3.4.

Bomnpocs! k 5k3aMeHy JOBOZSTCS O CBEICHUS CTYACHTOB 3apaHee.

[Tpu moAroToBKe K OTBETY MOJb30BaHUE yueOHHKaMH, y4yeOHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U U
AJIEKTPOHHBIMH PECypcaMHt Ha JIF0OBIX HOCUTENSX 3arperieHo.

Bpewmst Ha moaroToBky oTBeTa — 10 30 MUHYT.

[To ucreueHnn BpeMEHH MOJTOTOBKH OTBETA, CTYJIEHT OTBEYAeT Ha BONPOCHI dK3aMeHaIMOHHOrO Omiera. Ha oTrBeT
CTyJICHTA TI0 KaXXJIOMy BOIIPOCY OujIeTa OTBOIUTCS, KaK MPaBUIO, 3-5 MUHYT.

Ilocne oTBeTa cTyaeHTa IpenojaBaTelb MOXET 3aJaTh JOIOIHUTEIbHbIC (YTOYHSION[ME) BOMPOCHI MU pEIIeHHe
MIPAaKTHKO-OPUEHTHPOBAHHBIX 3aJaHNH B Ipeiesiax MpeIMETHOH 001acTH 3K3aMEHAMOHHOTO 3aaHHs.

ITocne oxkoHYaHMS OTBETa IPENOJABATENb OOBABISIECT 00YUAIOMIEMYCsl OLICHKY IO pe3yibTaTaM 3K3aMEHa, a Takxke
BHOCHT 3Ty OLICHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTb, 3aUETHYO KHIDKKY.

YpoBeHb 3HAaHWH, yMEHMH M HABBIKOB OOYYalOUIErocsl OIpPEAEIIeTCS OLEHKaMH «OTIMYHO», «XOpPOIIO»,
«YIOBIIETBOPHUTEIIEHOY, «HEYIOBICTBOPHTEIHHON.

3. OEHOYHBIE CPEJACTBA, KPUTEPUH U IKAJIA OIIEHKH

3. TunoBble 3aIaHus JIJIA TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH

TunoBble TeCTOBbIE 3a1aHUS
Tectbl
1. Tuns! ycayr.
1. Tpou3BOACTBEHHBIE
JIMYHBIC
pacnpenenuTeNsHbIe
MIOTPEONTEIHCKIE
HenpogecCHOHATIbHBIE
6. mpodeccroHaIbHbBIE
2. Yro Takoe cTaHIApT 00CTy:KUBaHUA ?
1.KOMIUTEKC 0053aTeIbHBIX MPABUIT
2. Ka4ecTBO 00CITy >KHBaHU
3. dhopma oOciyKUBaHUS
4. meToz 00CITy)KUBaHUS
3. XapaKTepUCTHKHU YCJYT.
1. Heocs3aeMOCTh
2. HEYJIOBHUMOCTH
3. Hepa3pBIBHOCTH IPON3BOJICTBA M OTPEOICHHS
4. U3MEHYMBOCTbH
5. HECOXpaHHOCTh
4. Iuepcupukanus yciayr — 3To:
1. yaydnieHue KauecTBa yciuyr
2. yBenu4eHue pa3HOOOpasust U aCCOPTUMEHTA YCIIyT
3. pacmupeHue nmepedHst yciuyr
5. Bua auBepcupuKanyu cnpoca Ha ycJyrd, 00ycJI0BJIeHHbII COMATBHBIM CTATYCOM NMOTPEOUTEIS :
1. QyHKIIMOHANBHAS
2. 1eHoBasg

SECES
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3. wmH(pOpManMoOHHAs
4. mcuxonoruyeckas
6. Bun nuBepcuukaniu cnpoca Ha ycJIyru, 00ycJI0BIeHHbIH GU3NYecKoil HHIMBHIYAJbHOCTHIO NOTPeOUTeIf
1. ce3oHHas
2. TCHXOJIOTHYECKas
3. ¢dyHKIIHOHANEHASL
4. cuTyanuoHHas
7. Bua nuBepcuduKanuy cnpoca Ha yCJIYyTH, 00yCJI0BIeHHbII TyXOBHOH HHAUBHAYATbHOCTHIO MOTPEONTEIS :
1. oTHHueckas
2. CUTyalUOHHas
3. wuHpOpMaNHOHHAS
4. mcuxonoruyeckas
8. TpeboBanus, npeabsiBisieMble K Pa0OTHMKAM KOHTAKTHOI 30HBI B TYpHU3Me.
1. XecTKOCTb
psIMOTa
panyume
CMEJIOCTh
JI00pOKEeNaTeNEHOCTh
PO eCCHOHATI3M
9. YTo TaKoe HOBBIH BU] yCayr?
1. ycayra no HOBOH IIeHE
2. yciyra, paHee HE IMEBILAs aHAJIOTOB HA PBIHKE
3. ycnyra c HOBBIM Ha3BaHHEM
4. ycayra s HOBOH chepbl IPUMEHEHUS
10. IIporpeccuBHbie GopMBbI 00CTYKUBAHNS.
1. aboHeMeHTHOE 0OCIy)KHBaHHE
2. cpouHoe 00CIyKHBaHHE
3. oOcmyxuBaHue B hupme
4. ciyx0a 3KCIIpecc-peMOHTa
5. obcayxuBaHue 0e3 yKa3aHHUsS CPOKOB
JUr
1.

Sk wb

11 0 TAKO€ «COLMAJIbHAS POJIb»?
cTaTryc
2. cmoco0 MoBeIeHNsI JTUIHOCTH B 3aBUCUMOCTH OT CTaTyca
3. mpucnocobieHne
12. Yto nonumaetcsi noj odueHuem?
1. ucmonHeHHe yCIyru
2. moTpebneHue ycIyru
3. mpouecc B3aMMOAEHCTBHS JII0/IeH, OCHOBaHHBIM Ha 0OMEHE MBICIISIMHU U 9yBCTBAMHU IIOCPECTBOM CJIOB
13. YUto moHuMaeTcs O/ CTUJIeM 00CTyKMBAHUS HA IPeANPUSTHAX Typu3ma?
1. dopma obOCiTyKUBaHHS
2. 0oOImHOCTH MPUEMOB 00CITY>KHBAIOIIEH JeITEIILHOCTH TIEPCOHANA MPENPHUATHS CepBHCa
3. cpencrBa 00CITyKHUBAHUS
14. Kakue Tpe0oBaHus NPeIbABISIOTCA K peYH pA0OTHUKOB KOHTAKTHOM 30HbI?
1. conep>kaTeIbHOCTD
2. CKpBITHOCTb
3. TpaMOTHOCTh
4. BBIPA3UTEIHLHOCTD
15. YTto Takoe MHAMBHAYAJIbHBIA NOAX0 K KJIHEHTY?
1. obciyxuBaHHE OJHOTO KIUEHTA
2. obcnmy)KUBaHUE KIMEHTA C YYETOM €ro 0COOCHHOCTEH
3. M30JIMPOBaHHOE OOCTY>KMBaHHE
16. B3aumocBs3b MPOU3BOACTBA W MOTPEdJIEHHSA TOBAPOB (PAcCTaBUTh MO TOPSIKY )
1. xpaHeHue
2. mpojaxa
3. IpOU3BOACTBO
4. morpebieHne
17. B3auMocBsi3b MPOU3BOJACTBA M MOTPedJIeHUs YCJAYT (PACCTaBUTBH 10 MOPSIIKY)
1. omHOBpEMEHHOE MPON3BOACTBO U MOTpebIcHNE
2. mpojaxa
18. Uto Takoe HeocsA32eMOCTH yCJayr?
1. HEBO3MOXXHO yBHIEThH
2. HE UMEET IICHBI
3. HEBO3MOJKHO YIaKOBBIBATh



19. YTo Takoe HECOXPAHHOCTH yCJayr?
1. CHIOMHHYTHOCTb YCIYTH
2. yXyHIIeHHe KayecTBa yciIyru
3. U3MEHEHHE LeHbI
20. YT0 TaKO€ U3BMEHYUBOCTD yCJayr?
1. yBenu4yeHue B LieHE
2. HEeCTaHIApTHOCTb
3. He cOOM0EHNE CPOKOB MTPEIOCTABICHHA
21. Kakue ycJyru OTHOCATCA K MaTepHAJbHbIM?
1. TypareHTckue
2. KOHCYJIbTallMOHHBIE
3. pecTopaHHbIE
22. Kakue ycJyru OTHOCATCA K HeMaTepHaJbHbIM?
1. MenuKo-colMaNbHbIE
2. IKCKYpPCHOHHBIE
3. KOHCYJIbTAI[HIOHHBIE
23. Uro Takoe cueHapuii o0cay:KuBaHus?
1. moaxon K 00CIyKUBaHUIO
2. CIOXKETHas CXEMa, [0 KOTOPOH MPOUCXOANT OOCITYKHBAaHHUE KINECHTA
3. cTHiIb 00CITYKUBaHUSA
24. YTo TaKkoe pe:xuccypa npouecca oocay:;kupaHus?
1. mocTaHOBKa MEPOIPUITHIA
2. CTHIIb O0CTYKUBAHUSA
3. MCKYCCTBO CO3[IaHMs TApMOHHYHOTO IEJIOTO B IIpoliecce 00CIyKUBAHUS KIHEHTOB
25. Uto Takoe mKo0Ja 00cay;KUBaAHUS?
1. eAMHBINA CTUIIH 0OCITY)KUBaHUS, CBOMCTBEHHBIN BCEM WICHAM JaHHOTO KOJUICKTHBA MPEIMPUATHS CepPBHCa
2. MOATOTOBKA CIIELMAINCTOB B 00JIACTH CepBUCa
3. mpouecc 00y4eHus CIIEIHATICTOB 110 CEPBUCY

KpuTtepuu n mkajia oneHKH MPOX0KIEHUS TecTa

KonmuecTBO NpaBHIIBHBIX OTBETOB!
Memnee 52% - «HEYTOBIETBOPUTENBHOY
53-70% — «yIOBIETBOPUTEIHLHOY»
71-85% — «xopo1o»

86-100% — «oTIHIHO»

HepequL THUIIOBBIX TEM JJIfL }IHCKYCCI/Iﬁ

1.KauecTBo yciyr u Ka4ecTBO 00CITy>)KUBaHUS B TypU3Me

2. dakTopbl BIMsAHUA Ha (OPMUPOBAHUSI MOTPEOHOCTEN U NPEANIOYTEHUH TypHCTOB
3. Dransl NpUHATUS PEILIEHUS TyPUCTOM

4. OcHOBHBIC HAIIPaBJICHNS COBEPIICHCTBOBAHMS 00CITy)KUBaHHUS TypHCTOB

5. Meronel uccnenoBaHus NOTPEOHOCTEH U MPENOYTCHUI TypUCTOB

KpuTepun u mkaja oueHKH y4acTHsi B JUCKYCCHHI

Ouenka

Kpurepun

OTIn4YHO

Omauuno CTaBUTBCS, eciu oOydaromuiics JEMOHCTPHPYET INIyOOKOoe, IOJIHOE PaCKphITHE
JUCKYCCHOHHBIX BOIPOCOB, JEMOHCTPUPYET KPHUTHUECKHH aHaju3, OIEHKY M CHHTE3 HOBBIX
CJIO>KHBIX UeH. BeliBUraeMble UM MOJIOKEHHS apIyMEHTUPOBAHbBI U WILTIOCTPUPOBAHBI IPUMEPAMU.
B ocBeniennn o6cyskaaeMpIx MpoOIeM Mearorndeckoi IICUXO0JI0THU UCTIONb3YeTCs aHATUTHIEeCKUH
MOAXO0J, OOOCHOBBIBAETCSI CBOSI TOYKA 3PEHHS; IETAIOTCS COJlepiKaTelbHbIE BBIBOJBI. Matepuan
U3J0XKEH B OIpPEJCICHHON JIOTMUYECKOH IMOCIEeN0BATENbHOCTH, JIUTEPATyPHBIM SI3BIKOM, C
UCIOJIb30BAHUEM  NPUUYMHHO-CIEACTBEHHBIX  CBSI3€H; COBPEMEHHBIX HAy4YHBIX  TEPMHHOB.
OOyyatonmiicss JEeMOHCTPHPYET CHOCOOHOCTh K MyONMWYHOH KOMMYHHMKAIWM (IEMOHCTpAIUs
HaBBIKOB ITyOJIMYHOTO BRICTYIUICHHS M BEACHUS TUCKYCCHH Ha MPO(ECCHOHAIBHBIE TEMBI, BIIaICHIE
HOPMaMH JINTEPATYPHOTO SI3BIKA, NPO(ECCHOHAIFHOW TEPMHUHOJIOTHEH, ATHKETHOW JIEKCHKOM);
TOTOBHOCTH K COTPYAHHYECTBY, TOJIEPAHTHOCTH; CIIOCOOHOCTH BOBJICUCHHS MaKCHUMAaJIbHOTO YHCIIA
YY9aCTHHKOB B 00CY)KJICHHE AUCKYCCHOHHBIX BOIIPOCOB.

12




Xopouio Xopowio cTaBUTBCS, eciny OOydaromMHCs JEMOHCTPHPYET JOCTaTOYHO IIOJHOE pPAacKpPBITHE
JIMICKyCCUOHHBIX BOIPOCOB, IEMOHCTPHPYET KPUTHUECKMH aHaliM3, OLEHKY M CHHTE3 HOBBIX
CJIOKHBIX nael. BeiaBuraemple UM MOJ0KEHHS TOCTATOYHO apryMEHTHPOBAHbBI U WITFOCTPUPOBAHBI
npuMepaMu. B ocBerieHnn o06cyxIaeMbIx NpoOJieM NeJarorudeckoi ICHUXOJOTUU HCIIONb3YeTCs
AQHAJIMTHYECKUH TI0/IXOJI, JOCTAaTOYHO OOOCHOBBIBAETCSI CBOSI TOYKA 3PEHHMS; JAENAIOTCS BBIBOJIBL
Marepuan H3JI0KeH B ONpPEJCIICHHON JIOTMYEeCKOW IOCIIeI0BaTEIbHOCTH, JINTEPATYPHBIM SI3BIKOM, C
UCIIOJIB30BAaHHEM  IPUYMHHO-CIICICTBEHHBIX  CBA3CH; COBPEMEHHBIX  HAy4YHBIX  TEPMHHOB.
OOydatommiicss JTOCTaTOYHO JEMOHCTPHPYET CIIOCOOHOCTh K IyONMYHOM KOMMYHHKAITIH
(meMoOHCTpalyUs HaBBIKOB IyOJIMYHOTO BBICTYIUICHHS W BEIEHHS IUCKYCCHU Ha NPOo(decCHOHAIBHEIC
TEMBI, BIaJICHHE HOPMaMH JINTEPaTypPHOTO s3bIKa, MPO(EeCCHOHANIBHOH TEPMUHOJIOTHEH, STUKETHOH
JEKCHKOH); TOTOBHOCTH K COTPYAHHYECTBY, TOJEPAHTHOCTH; CIIOCOOHOCTH  BOBJICUCHUS
JIOCTaTOYHOT'O YHCJIa YYACTHUKOB B 00CYXKCHHE TUCKYCCHOHHBIX BOIIPOCOB.

Y noBieTBOpH- Ipu yodosremeopumenvrom OTBeTe OOYYAIOMIMICA HOIYCKAET CYIIECTBEHHYIO OMIMOKY; OTBET
TEJILHO HEJOCTATOYHO JIOTHYECKH BBICTPOCH; 0a30BbIE MOHATHS  yNOTPEOJCHBl INPaBWIBHO, HO
OOHapy)XMBaeTCsl HEAOCTATOK pPACKPHITUS TEOPUM; BBIJIBUTAEMbIE IOJIOXKEHHS HEJZO0CTATOYHO
apryMEHTHPOBaHbl M HE MOATBEP)KICHBI NpUMepaMu; He OOOCHOBBIBAETCS CBOS TOYKAa 3PEHHS;
HEJOCTaTOYHO JIENIAlOTCSl BBIBOABL. HaydHas TEpMHHOJOTHS HCIIOJB3YEeTCs HEJOCTaTOYHO.
OOyuaronuiicsi He IEMOHCTPHPYET CIIOCOOHOCTh K IyOJMYHOW KOMMYHHKAallMH; TOTOBHOCTH K
COTPYJIHUYECTBY; CIOCOOHOCTH BOBJICUCHHUS] YYACTHUKOB B 00CYK/ICHHE IUCKYCCHOHHBIX BOIIPOCOB.

HeynosnerBopu- IIpu wneyoosnemeopumenvrnom OTBeTe OOyHaIOIMUCS NEMOHCTPHPYET HEHNOHMMAaHHE OCHOBHBIX
TEIBHO HAlpaBlICHUH M TEPCIEKTHB pAa3BUTHA II€ArOTHYECKON MCHXOJOTHH; B  OOCYKICHUH
JMCKYCCHOHHBIX BOIIPOCOB JONYCKAaeT psAI CYLIIECTBEHHBIX OIIMOOK, KOTOpbIE OH HE MOXET
UCIPaBHTh NPU HABOJIIMX BONpPOCAX MpENojaBarelis; HE MOXET IaTh HAay4HOe OOOCHOBaHUE
npoOJIeMbl; BBIBOABI OTCYTCTBYIOT WJIHM HOCAT IIOBEPXHOCTHBIH XapakTep; mpeoOiagaeT ObIToBas
JIEKCHKa; HAOJIONAIOTCS 3HAYUTENIBHBIC HETOYHOCTH B HCIOJIB30BAaHUM HAyYHOW TEPMHHOJIOTHHU.
OOyuatonuiics He CHOCOOCH K IyOJMYHON KOMMYHHUKAIlMM; HE TOTOB K COTPYAHHYECTBY; HeE
CIOCOOEH K BOBJICYCHHUIO YUACTHUKOB B 00CYX/ICHHE TMCKYCCHOHHBIX BOIIPOCOB.

IlepeyeHb TUNOBBIX KelC-3aJaHM

Keiic 1

Cynpykeckas mapa pa3MecTwinace B orene *** ga 2 mgHa. B orenp cympyrm mpuOsDim B 3 4Waca HOYH TIOCIHE
JUTHTENEHOTO Tiepenera Ha camouete. 'ocmonnH N mpuOBLT 1Mo CITy’)kKeOHBIM JIellaM KaK KOPPECHOHACHT ra3eThl, Cylpyra ero
CONPOBOXKJAIA.

Bo Bpems mocenenus ['ocogua N mompocwuin HOyTOyK B HOMep. AIMHUHHUCTPATOP MOOOEIIal, YTO HOYTOYK Oyner
JocTaBiieH B HoMep yTpoM B 8.00., HO 3a0BUI cAeNaTh OTMETKY B IIPOrpaMMe 3asBOK Ha YCIIYTH AJIS JSKYPHOH IO 3Taxy, TAe
pa3MecTuiiach Cynpyskeckas mnapa.

locmomua N He mMoNyYWB HOYTOYK, TMO3BOHWII JACKYPHOMY MO 3TaXy W MPEABSBUI MPETEH3UH IO TOBOJY
HETPEACTABICHUS YCIyrW B CpOK. JleXypHbIi nocTaBuia HOyTOyk B HOMmep locmogawua N © NpHHEC W3BUHEHHS 3a
JIOCTaBIIEHHBIE HEYN0OCTBA. Jle)KypHBI HE CTaNl BBISICHATH, 10 b€l BHHE MIPOU30IIIA OIMOKA, HE 0OCYIHII 3TO C KOJIETaMU U
PYKOBOJICTBOM.

OcHoBHas 3a1aya:

[Ipoanamu3upyiite NMPUYUHY paCXOKICHUS Ka4eCTBa 0OCTYKHBAHUS B OTEIE.

IIpomexyTouHble 3a1aHUA:

1. Kakue pacxoxaeHust KauecTBa UMEIOT MECTO B JAaHHOW CUTyauuu?

2. Kaxoif kpurepuii kKauecTBa He ObLT pean30oBaH?

IIpakTnyeckas paéora

Pa3paboTaTh acCOpTUMEHT yCIyT Ul TpyHIa rnorpeduteneid TuBepcnpUINpPOBaB C YI€TOM Pa3IMIHBIX (akTpoB: 1)
TOCTUHHYHBIE YCIIyTH; 2) pecTOpaHHbIE YCIIyTH; 3) My3eiiHbIe YCIIyTH; 4) SKCKYpCHOHHBIE YCIIyTH.

Keiic 2

MektyHapOJHBIH Jlarephb AJIsI MOJIOJISKH PacIioNioXKeH BOJIM3HM HEOOIBIIOTO POCCHUIICKOTO ropofa Ha Oepery peku.
Jlarepp  QyHKUMOHHMpYeT Kpyriblii rox. Muccus nareps: «Jlarepp IpemocTaBiseT BO3MOXXHOCTH OOy4YeHUsS W
COBEpUICHCTBOBAHUSI 3HAHUN PYCCKOTO A3bIKa, 3HAKOMCTBO C PYCCKOM KYJIbTYPOH U OTIBIX).

B narepe mmerorcsi otenb, kKade, CHOPTHBHBIE COOPYKEHHSI W MHBEHTaph, TBOPUYECKHE MAacCTEPCKHE, UTPOBOM 3al,
KOH(epeHII-3aJl.

B marepe otapixaeT Monofexxp U3 EBporisl, A3un 1 AMEpHUKH.

B Jlarep€ mpoBOAAT pa3IMYHBIC BCTPEYHU, TBOPUYECCKUEC CCMHUHAPBI, OTMEYAIOTCA MEKIAYHAPOIHBIC W HAIIMOHAJIBHBIC
MIPa3IHUKH, THA POXKICHHUS U Ipyrue Meporpuarus. B BedepHee BpeMs Kade GyHKIHOHUPYET KaKk HOUHOH KiTyO.

OcHoBHas 3a/1a4a:

PazpaboTaiiTe KOMIUIEKC yCIyT AJIsl MOJIO/ICKHOTO Jlarepsl.

IIpomesxkyTounasi 3agayva:
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1. Ucrnonb3ys pasnuuHble GakTophl AUBEpcU(UKaIy, pa3paboTaiite yCIyry st OTABIXAIONINX B JIarepe.

Kputepuu u mKaJja oueHKHU BbINOJHEHUS Kelc-3a1aHuil

Onenka

XapaKTepI/lCTl/IKI/I OTBE€Ta Marucrpa

OTJHYHO

Keiic cooTBETCTBYET YETKO MOCTaBICHHON LEJNM CO3[JaHUs, UMEET BBICOKUN YPOBEHb TPYIHOCTH,
MPOAHAM3UPOBaHbl HECKOJIBKO aCIIEKTOB COBPEMEHHOH XHW3HHU, PACCMOTPEHBI THIIHYHbIE CHTYaINH
B TICHXOJIOTO-TIEIarOTHUECKOH AesrensHocTh. [IponreMoHCTpupoBaHO TTyOOKO€E, MONHOE PAacKpPBITHE
OCHOBHBIX  HAIPaBICHWH W  MEPCIEKTHB  IEAAarorn4eckoro oOpaszoBaHus.  MaructpaHt
MPOTHO3UPOBA BO3MOXKHBIE MPOOJIEMBI, U HECKOJIBKO aJbTEPHATHBHBIX BAPHAHTOB MX PELICHHS.
Matepnan U3/105k€H B OIPEAEICHHON JOrM4ecKoi MOoCleA0BaTeIbHOCTH, TUTEPATYPHBIM SI3BIKOM, C
UCIIOJIb30BAaHHEM COBPEMEHHBIX HAyuHBIX TEPMUHOB; OTBET CaMOCTOATENbHBIN. [lemaroTcs
coJieprKaTenbHble BBIBOJIBI. [IpoieMOHCTpHpOBaHa CIOCOOHOCTD BOBJICUYEHHSI MaKCUMaJIbHOTIO YHCIIa
Y4aCTHHUKOB B IUCKYCCHIO.

Xopowo

Kelic cooTBeTCTBYyeT MOCTAaBICHHOW LENM CO3[aHMSA, UMEET AOCTATOYHBIN YpOBEHb TPYAHOCTH,
MPOAHATM3UPOBaHbl HECKOJIBKO aCIIEKTOB COBPEMEHHOH XW3HHU, PACCMOTPEHBI THIIHYHbIE CHTYaI[H
B IICHXOJOTO-NEJAarorudecKoil  AesATeNbHOCTH. [IpOAEeMOHCTPUPOBAHO  OCTATOYHO  IOJHOE
PacKphITHE OCHOBHBIX HAIIPABICHWH M TEPCHEKTUB IENAaroruyeckoro obpasoBaHusA. MarmctpaHt
MPOTHO3MPOBAI BO3MOXKHBIE MPOOJIEMBI, © HECKONBKO aJbTEPHATHBHBIX BAPHAHTOB MX PEILICHHA.
Marepuan U370KEH B ONPECICHHON JIOTHIECKOH IOCIEI0BATENPHOCTH, JTUTEPATYPHBIM S3BIKOM, C
UCIIONIb30BAaHUEM COBPEMEHHBIX HAy4HBIX TEPMHHOB; OTBET CaMOCTOSITENBbHBIN. JlemaroTcs
JIOCTAaTOYHO  COJAEp)KaTelbHBbIe  BBIBOABI.  IIponeMOHCTpHpoBaHa CHOCOOHOCTH — BOBJICUEHUS
YYaCTHHKOB B 00CYKJICHUE JJUCKYCCHOHHBIX BOIIPOCOB.

Yaosaersopu-
TeJbHO

Keiic HezoCTaTOYHO COOTBETCTBYET IOCTABICHHOM LIEN CO3JAaHUA, UMEeT HEeJJOCTATOUHBIH YPOBEHb
TPYAHOCTH, HEI0CTaTOYHO MIPOaHAIN3UPOBAHEI ACTIEKThI COBPEMEHHOM JKU3HH.
IIponeMOHCTPHUPOBAHO HEIOCTATOYHO MOJHOE PACKPHITHE OCHOBHBIX HAIIPABICHUH M NEPCHEKTHB
MeJarorudeckoro 00opa3oBaHusi. MarucTpaHT IPOrHO3UPOBAN HEJTOCTATOYHO BO3MOXKHBIX IPOOIEeM
aNbTEpPHATUBHBIX BapHaHTOB HX pemieHus. HemoctaToyHo aenaroTcs BBIBOABL. Marucrtpant He
JIEMOHCTPHPYET CIIOCOOHOCTh BOBJICUCHHUS YYACTHUKOB B 00CY K/ICHHE JIMCKYCCHOHHBIX BOIIPOCOB.

Heynosaersopu-
TeJbHO

Keiic He COOTBETCTBYeT TMOCTABICHHOW LIENH CO3/aHMs, HE MPOAHAIU3UPOBAHBI ACICKTHI
COBpEeMeHHOH u3HU. He mpoIeMOHCTPHPOBAHO PACKPHITHE OCHOBHBIX HAIPABJICHHUN H EPCICKTHUB
Mearoru4eckoro  oOpa3oBaHus. MarucTpaHT He MPOTHO3UPOBAT BO3MOMKHBIE MPOOJIEMBbl U
aNbTePHATHBHBIC BApUAHTBl HX pEIICHUS. BBIBOABI OTCYTCTBYIOT. MarucTpaHT He TOTOB K
COTPYIHHUYECTBY, HE CIOCOOCH K BOBICUCHUIO YYaCTHHKOB B OOCYXICHHE TUCKYCCHOHHBIX
BOIIPOCOB.

3.2. TunoBble 3aIaHNS JUISI IPOMEKYTOYHOM aTTecTAlMK

HepequL THIOBBIX BOIIPOCOB K JK3aMEHY

1. TIpu3Haky, HMCHONB3yeMbIe [UIsl KIacCU(BHUKALUH yCIyT.

2. [TpuHIMIBI KIacCU(PUKAIINY, 3aJI0)KEHHbIE B KIacCU(DUKATOPE YCIYT HACETICHHUIO

3. I'pynmst 1 Buzs! yerryr. CTpyKTypa KOZoBoro o0603HaueHus: 00beKTa Kiaccudukanum no Odmepoccuiickomy
KJ1accu(pUKaTOpy yCIyr HaceJICHHIO

4. Poxp oOciyXnBaHMs TOTPeOHTEINEH B CHCTEME OKa3aHUs TyPUCTCKOH yCIyTH

5. ®akTOpHI, BIUIONINE HA OPraHN3alHIo 00CITy)KUBaHUS TypHCTOB

6. TpeOoBanus, MpeABIBIIEMbIE TYPUCTOM K YCIIyTe

7. Iloka3arenu, XapakTepU3YIOIINE YPOBEHb OPraHU3aUK 00CITYKHBAHHUS TYPUCTOM

8. ®opMBI 00CTYKUBaHHS TYPUCTOB

9. IlonsTue "KOHTAaKTHas 30HA".

10. TIpuMeps! KOHTAKTHBIX 30H MPEIIPUATHNA TYpHU3MA.

11. OcoGeHHOCTH OCHAIIEH!US] KOHTAKTHOM 30HBI MPEANPHUATHI Typru3Ma

12. OcobenHocTr pabOTHI CHIEIMATUCTA B KOHTAKTHOM 30HE

13. TpeOoBaHMs K peud U AeHCTBUSIM 00OCITY KMBAIOIETO NIepCOHaNa B KOHTAKTHOI 30He

14. Mopeins BeIOOpa M IPHOOPETEHUS YCIYT TYPUCTOM.

15. IlepeuncnuTe KpUTEPHH, JISKAIIUE B OCHOBE MOTPEONUTEIHCKOTO BEIOOPA UCIIOIHUTEINS YCIIyTH U CAMOH YCIIYTH.

16. Pousb counanbHBIX, STHUYECKUX, KOH(PECCHOHAIBHBIX M KyJbTYPHBIX (DAKTOPOB B IpoLiecce 00CITyKUBaHHS

TYypUCTOB.

17. Mertoapl ncciaeqoBaHus MOTPEOHOCTEH U MPEAIIOUTEHUH TYpHCTA.

18. Crparerust KOMMYHHUKAIHHA C TypPHUCTOM

19. TpeGoBaHus K pedn B polecce 00CTy)KUBaHHS TYPHCTOB

20. TIpomecc nepemgaun HHGOPMALUU OT CEPBUCAHTA K TYPUCTY

21. TIpaBuna oOmieHws 1Mo TenedoHy.

22.  Yder 0cOOEHHOCTEH COIUAIBHBIX, STHUIECKHUX, KOH()ECCHOHANBHBIX U KYJIbTYPHBIX (DAKTOPOB B TpoIiecce
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00CITyKMBaHHUS TypHCTOB.
23.  Bwunsl cranmapToB B chepe Typu3Ma.
24. TlpaBOoBBIC OCHOBBI CTAHIAAPTU3AIMNH B chepe TypH3Ma.
25. IlpaBoBoe peryaupoBaHue Mpolecca 00CIyKUBaHUS B TypH3ME.

KpnTepIm H IIKAJIa OICHKH O0TBETA HA 3K3aMCHE

Onenka XapaKkTepuCTHKH 0TBETA MArHCTPAHTA
OTtauyHo Omauyno CTaBUTHCA, €CIU MArduCTPAHT JAEMOHCTPUPYET IIyOOKOe, IOJIHOE PAacKpPBITUE OCHOBHBIX
HamnpaBlIeHUH W  TEpPCHEeKTHB  Pa3BUTUS  JUCHMIUIMHBI, yCTAQHABIMBAaeT  COJEpXKaTelbHbIC
MEXIIpeIMETHbIE CBS3U. BplnBUTaeMble MM IOJIOKEHUS apryMEHTHPOBAaHBl M HJLTIOCTPUPOBAHBEI
npuMmepaMu. B ocBenieHun mpoOiieM HCIONB3YeTCsl aHAIUTHYECKUH MOAXOA, 0OOCHOBBIBACTCS CBOS
TOYKa 3PCHUS; JENAF0TCS COJIepKaTeIbHbBIE BBIBOABI. MaTepral U3I0KEH B ONPECICHHON JIOTHIECKON
MIOCJIEI0BATENILHOCTH, JIUTEPATYPHBIM SI3BIKOM, C HCIIOJIb30BAHNE COBPEMEHHBIX HAYYHBIX TEPMHUHOB,;
OTBET CAMOCTOSITEIIbHBIN.
Xopowmo Xopowio CTaBUTbCA, €CIM MAruCTPaHT NEMOHCTPUPYET AOCTATOYHO IOJIHBIM M NPAaBUIBHBIM OTBET;
BBIJBUTAEMbIE TEOPETUUECKHUE IIOJIOKECHUS TOJNTBEPKACHBI IPHMEPAaMH; B OTBETE IIPEICTABICHBI
pasIu4HBIe MOAXOIBl K paccMaTpHBacMoi mpoOiiemMe, HO MX OOOCHOBaHHME HE apTyMEHTHPOBAHO,
OTCYTCTBYET CO6CTBCHHaﬂ TOYKa 3pC€HHUA; CACJTaHbl KpaTKHUC BBIBOJAbLI; MaTEpual H3JI0XKCH B
OTpENIeTICHHON JIOTMYECKON IOCIIeI0BATENbHOCTH, P 3TOM JOMYIIEHbI JBE-TPU HECYIIECTBEHHbIC
OIKMOKY (MJI OTOBOPKH), HCIIPABJICHHBIE 110 TPEOOBAHUIO MTPENOIaBaTEIsL.
Ynosiaersopu- | Ilpu yodosremseopumenvuom OTBETE MAaruCTPAaHT OOIYCKAeT OAHY CYIIECTBEHHYIO OLIMOKY; OTBET
TeJbHO HEJOCTaTOYHO JIOTMUYECKU BBICTPOCH; ©0a30Bble IOHATHS  yNOTPEOJEHb IMPaBUIBHO, HO
06Hapy>1<1/IBaeTc;1 HECAOCTATOK pPACKPBITUA TCOPHUU; BBIABUTaCMbIC TIOJIOKCHUA HEAOCTATOYHO
APryMEHTHUPOBAHBI U HE MOATBEPIKACHBI IIPUMEPAMU; HE YCTAHOBJICHBI MCKIIPCAMCTHBIC CBA3U,; OTBET
HOCHUT MPENMYIIECTBCHHO ONMCATENBHBIN, a He KOHLENTYaJ bHBIH XapakTep; HaydHas TCPMHHOJIOTHS
UCTIOJIb3YeTCS HEJOCTATOYHO.
Heynosnersop | B ciyuae, koraa MarucTpanT AEMOHCTPHPYET HETIOHIMaHNWE OCHOB MPEAMETA; B OTBETE JOMYIICH PsJ
UTEJbHO CYLIECTBEHHBIX OIMMOOK, KOTOpPBHIE OH HE MOXET WCHOPaBUTh IPH HABOJIIIMX BOIpOCAX
MIPENoAaBaTeNst; He MOXKET aTh HayYHOEe 0OOCHOBAHHE MPOOJIEMbI; BBIBOJBI OTCYTCTBYIOT MJIM HOCST
MIOBEPXHOCTHBIH Xapakrtep; mpeodaacT ObITOBAs JIEKCHKA; HAOMI0at0TCs 3HAYUTEIbHBIE HETOUHOCTH
B UCITOJIb3OBAHWUH HaquOﬁ TCPMHUHOJIOTUH.

8. YYHEBHO-METO/MYECKOE U HTH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI

8.1. OcHoBHas JquTepaTypa
1. Benemuackwii, B.I'. CepBucHas nesrensHocTh: yueOHuk/ B.I'. Benenunckwuii. - M. : KHOPYC, 2013. - 175 c.
2. Mantoxun U.C. CepBucHas A€ATEIbHOCTh [DJICKTPOHHBINA pecypc]: koHcHekT jekuuii/ Mantoxun U.C.— DiekTpoH.
TekcToBble MaHHbIe.— Camapa: CamapcKuil rocyIapCTBEHHBIH apXHUTEKTYpHO-CTpOUTEIbHBIH yHHBepcuteT, ObC ACB,
2014.— 64 c.— Pexum poctyna: http://www.iprbookshop.ru/29794.html
4. Pynenko JIJI. CepBucHas AeATENbHOCTh [DIEKTPOHHBIH pecypc]: ydeOHOoe mocobue/ Pymenko JI.JI.— DiekTpow.
TekcToBble naHHbie.— M.: JlamkoB u K, At Ilm Dp Meama, 2012.— 208 c.— Pexum gocryna:
http://www.iprbookshop.ru/4968.html
5. Pynmenko JIJI. CepBucHas AeATENBHOCTh [DIEKTPOHHEIH pecypc|: ydeOHoe mocobme/ Pymerko JIJL.— DnekTpoH.
TekcToBble naHHble.— M.: [JlamkoB u K, Al Ilmu Dp Meauma, 2017.— 208 c.— Pexum pgocryna:
http://www.iprbookshop.ru/57229.html
6. CepBHUCHas JesITEIBHOCTD [DJIEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. @ypcoB [u ap.].— DIEKTPOH. TEKCTOBEIC
nanaeie.— CraBpononb: CeBepo-KaBkasckuit ¢enepanpHeiii  yrmBepcuteT, 2015.— 148 c¢— Pexumm pgoctyma:
http://www.iprbookshop.ru/63244.html
7. Yexkmapena ['.B. CepBrcHas 1eATeIbHOCTh [ DICKTPOHHBIN pecypc]: yueOHo-MeToandeckoe mocooue/ Yekmapena I'.B.—
DnekTpoH. TeKcToBble AaHHble.— HoBocnbupck: HoBocnbupcekuil rocyiapcTBeHHbIH TeXHUYECKUH yHUBEpcUTeT, 2011.—
40 c.— Pesxxnm moctyna: http://www.iprbookshop.ru/47716.html

8.2 lonotHUTeAbHAS JTUTEpaTypa
1. byiinenko B.®. CepBucHas esTENBHOCTh [DIEKTPOHHBIA pecypc]: ydeOHoe mocobue/ byinenko B.®d.— 3nexTpoH.
TekcToBble maHHble.— Kpacuomap: IOxHbBIT wmHCTHTYT MeHemkMeHnTa, 2006.— 167 c— Pexum gocryma:
http://www.iprbookshop.ru/9581 .html
2. Hazapkuna B.A. CepBucHas nesaTenbHOCTh. [IpakTukyM [DIeKTpOHHBINA pecypc]: yuebHoe nmocobue/ Hazapkuna B.A.,
Bnagpikura  }O.0O., Ilreitaromsry b.M.— DnexTpoH. TekcroBble naHHbie.— HoBocuOupck: HoBocuOupckwmii
rOCYAapCTBEHHBIN TexHMYeckni yHuBepcureTt, 2014.— 100 c.— Pexxum nocryna: http://www.iprbookshop.ru/45014.html
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8.3. [IporpammHoeobecneuenne
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IIpodeccuonaabHbie 62361 JAHHBIX
MesxnyHaponHas pedeparuBHas 06a3a xypHanoB u crareii Web of Science — https://www.clarivate.ru/products/web-of-
science/

8.5. UndopmanoHHbIe CIPABOYHbIE CHCTEMbI
CnpaBoyno-npaBoBas cuctema «Koncynsrantllitoc» — http://www.consultant.ru/
Tlouckosvie cucmemvl
[Touckoras cuctema Google — https://www.google.ru/
IMounckoBas cucrema Yandex — https:/www.yandex.ru
IMTounckoBas cucrema Rambler — http://www.rambler.ru

8.6. UuTepHeT-pecypcesbl
Enunas xonnexuus nngpoBbIx 00pa3oBaTenbHbIX pecypcos - http://school-collection.edu.ru/
DnekrponHas oubnmoteka «Bee yueOnukm» - http://www.vse-ychebniki.ru/
Ludposoii odbpazoBarenbHblii pecypce IPRsmart» - http://www.iprbookshop.ru/
Hayunast anexTponHas 6ubaunoreka - http:// www.elibrary.ru/
[Toptan oTKpHITHIX JaHHBIX — https://data.gov.ru/
Hayunast anextponnas oudnunoreka «Kudepienunkay - http://cyberleninka.ru/
HammonansHast Dnextponnas budnmorexa (HOB)- https://rusneb.ru

8.7. MeToanyeckue yKazaHnusi 0 OCBOEHUIO TUCHUILINHBI

MeToauveckue YKa3aHusd MO0 BEACHUI0 KOHCIIEKTOB JeKIui
KOHCHGKTI/IpOBaHI/Ie JICKIIUYU — Ba)KHBIN IIar B 3alIOMUHAHUU Martepualia, Io3TOMY KOHCIICKT JICKITAH H€O6XO[[I/IMO

HUMETh KaXIOMy CTYyAEHTY. 3ajada CTyJeHTa Ha JEKIMH — OAHOBPEMEHHO CIIyIIaTh IpenojaBaTeis, aHAIU3UPOBaTh U
KOHCIIEKTUPOBaTh MH(pOpMaluo. [Ipi 3TOM Kak CBHJIETENILCTBYET NPAKTHKA, HE HY)KHO CTPEMHTBCS BECTH JOCIOBHYIO
3amuck. TakuM 00pa3oM, JICKLHUIO MPENoJaBaTelisi MOKHO KOHCIIEKTHPOBATh, IIPU 3TOM Ba)KHO HE TOJBKO BHHMATEIbHO
CJIyLIaTh JIEKTOPa, HO M BBIIEJIATH HanboJee BaXHYI0 HH(QOPMAIIMIO M COKPAILEHHO 3aIiChIBaTh ee. [Ipu 3TOM 0JHO U TO
e coiepkaHne (UKCHpyeTcs B CO3HAHHM YETHIpE pa3a: BO-NEPBBIX, NPH CAMOM CIyIIaHHH; BO-BTOPBIX, KOTZa
BBIJICTISIETCS TTIaBHAS! MBICTIb; B-TPETHHUX, KOT/Aa MOABICKUBaeTCsl oOo0matomas ¢pasa, ¥, HAKOHEL, IIpHU 3anucyH. MaTtepuain
3allOMHHAETCs OoJIee IMOTHO, TOYHO U NTPOYHO.

Xopomuii KOHCHEKT — 3a0f YETKHX OTBETOB HA 3aHATHSX, XOPOILEro BBIIOJHEHHS YCTHBIX OIPOCOB,
CaMOCTOATENbHBIX W KOHTPOJIBHBIX Pab0T. 3HAYMMOCTh KOHCIEKTUPOBAHUS Ha JIEKIMOHHBIX 3aHATHAX HECOMHEHHA.
ITpoBepeHo, uTO cocraBneHne 3(PPEKTUBHOrO KOHCIEKTA JIEKIIMH MOXKET COKpAaTUTh B YETHIPE pa3a BpeMs, HeOOXOoauMoe
JUIsl TIOJTHOTO BOCCTAHOBJICHHs HYKHOM mH(opmanuu. [ljiss SKOHOMHUHM BPEMEHH, Iepe]] Kak0H JeKIUeH HeoOX0I1MMO
BHUMATEIbHO MPOYUTATh MaTepuan MpeAblAyIlel JIeKIHH, BHECTH WCIPABICHUS, BBIACINTh Ba)KHbIE ACIEKTHI
U3y4aeMoro Marepuana

KoHcriekT momoraeT He TONBKO JIydIlle yCBaWBaTh MaTepHal Ha JIEKIMH, OH OKa3bIBaeTCs HE3aMEHUM IIpU
MOATOTOBKE 3k3aMeHy. ClieoBaTeNIbHO, CTYACHTY B JalbHEHIIEM BaXKHO yMETh O()OPMHUTH KOHCIEKT TaK, YTOOBI BasKHbBIE
MOMEHTBI KYJIbTYPOJOTHYECKOW Haen ObUIM BBLAEIEHBI I'paUyecKd, a TIIaBHYI0 WH()OPMAIHMIO CIEAyeT BBHIACISATH B
caMocToATeNbHbIe a03ambl, GuKcupys ee Oojee KpyHmHBIMH OyKBaMHM MM LBETHBIMH Mapkepamu. KoHCIIEKT nOKeH
MMETh ITOJISL [UIS 3aMETOK. DTO MOTYT ObITh OnbaHnorpaduieckrie CChbUIKH U, HAKOHEL, COOCTBEHHBIE KOMMEHTAPHH.

MeTtoanveckue yKa3aHus M0 MOATOTOBKE K CCMHHAPCKHUM 3aHATHAM

CeMuHapCKHe 3aHATHS SIBIAIOTCA OJHUM M3 OCHOBHBIX 3BEHBEB IPOIIECCa U3yUEHHS AUCIUILTHHEL. Llens 3anaTuit
3aKJIFOYAeTCS B YSICHEHHH W YCBOCHHWH CTYACHTAMHM BaXHEHIIWX INPABOBBIX KAaTErOpWH M TOHATHH, BBIpaOOTAaHHBIX
IOPHUCIIPYACHIINECH W MMEIOMNX IMPUHIAITHAIEHOE METOHO0IOTHIECKOe M MPAKTHUECKOe 3HAYCHHE IS BCEro KOMILIEKCa
MIPaBOBBIX HaYK.

B xonme ceMHMHApOB CTYINCHT 3aKkpemisieT W yrIyOiseT 3HAHWUS, MOJIYYCHHBIE Ha JIEKIUSIX M B XOJe
CaMOCTOSATENLHOM TOATOTOBKH, NPHOOpETaeT HABBIKM HAy4YHOI'O MBIIUICHUS, 00paboTku oOmeil M crenuaabHOM
nHopManMK O mpaBe, YMEHHE IOCIEIOBaTeIbHO, YETKO M apryMEHTHPOBAaHO H3JIaraThb CBOM MBICIH, OTCTaWBaTh
COOCTBEHHBIE MTO3ULIUH.

[lnaHel ceMHUHApCKHUX 3aHATHH, HUX TEMaTUKa, PEKOMEHIyeMas IHMTeparypa, Lelb M 3aJaud €€ H3y4YeHUs
co00IIatoTCs MperojaBaTesieM Ha BBOJHBIX 3aHATHAX WINM B METOANYECKHUX YKa3aHUSX 110 JJAHHOW JTUCIUILUIMHE.
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[Ipexxae yeM MPHUCTYNHTH K W3YyYEHUIO TEMBI, HEOOXOANMO MPOCMOTPETh OCHOBHBIE BONPOCH! IUIaHA CeMUHapa.
Haunnas moAroToBKy K CEeMHHAPCKOMY 3aHSATHIO, CTYACHTaM HEOOXOAMMO, TPEeXIEe BCEro, MOCMOTPETh KOHCHIEKTHI
JIEKIUH, pa3aebl Y4eOHUKOB B YUEOHBIX MMOCOOWH, YTOOBI IMOIyYHTh 00IIIee MPeICTaBICHHE O MECTE U 3HAYEHUU TEMBI B
U3ydaeMOM Kypce. 3aTreM cieqyeT mopaboTaTh C JOIONHUTENBFHON IHTEpaTypoi, caelaTh KOHCIIEKTHI CEMHHApPCKUX
3aHATHUH 110 PEKOMEHIOBaHHBIM HCTOYHHAKAM.

KoHCIIekTsl ceMHHApCKHUX 3aHATHH UMEIOT TIEPBOCTEIICHHOE 3HAUYCHHUE IS CAaMOCTOSITEIEHON paOOTHI CTYIEHTOB.
OHM IOMOTalOT HOHATH MOCTPOCHUE U3y4aeMOW KHUTH, BBIJCIUTh OCHOBHBIE IOJ0XKEHUS, IPOCIEIUTh UX JIOTUKY U TeM
CaMbIM IIPOHUKHYTBH B TBOPYECKYIO JIADOPATOPHIO aBTOPA.

Benenne koHcnekra crocoOCTBYeT NPEBPALEHUIO UYTCHUS B aKTUBHBIM Mpoliecc, MOOWIM3YeT, Hapsiay co
3pUTENbHON, 1 MOTOPHYIO mamsATh. ClielyeT MOMHUTh: y CTYyAEHTa, CUCTEMAaTHUECKU BEIYIIEro KOHCIEKTHI, CO37aeTcs
CBOW MHAMBHUIYaNbHBIH (HOHJ MOACOOHBIX MAaTEpHaOB JUIs OBICTPOrO MOBTOPEHHUS MPOYUTAHHOTO, JUI MOOWMIM3AIMU
HaKOIUICHHBIX 3HaHUU.

[Ipr KOHCTIIEKTHPOBAaHMH MOXKHO HCIIOJB30BATH CIEAyIomre (opMbI 3amucu: TaH (IPOCTOH M pa3BEepPHYTHIN),
BBINTHACKH, TE3UCHI.

[Ipy BBemEHWM KOHCIEKTa BAaYKHO pPa3BHBAaTh YMCHHE COIOCTABIATH HCTOYHUKH, IMPOAYMBIBATH H3y4aeMBIN
MaTepHall, a TAK)KE COCTABIIATH KOHCIIEKT C YIETOM CBOETO OYAYIIEro YCTHOTO BBICTYILICHHS.

Ha cemuHape Kakaplil €ro y4aCTHHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO TI0 BCEM IOCTaBJICHHBIM B IUIAHE
BOIIPOCaM, MPOSIBIIATH MAaKCUMAIIbHYIO aKTUBHOCTD NPH UX PACCMOTPEHHH. BBICTyIUIEHHE HOMIKHO CTPOUTHCSA CBOOOAHO,
ybenuTenbHO M apryMeHTHpoBaHo. IIpenonaBarens cieguT, 4ToObl BBICTYIJICHHE HE CBOAMWIOCH K PEMPOTYyKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOHM3BEICHUIO TEKCTa), HE JIOMyCKaeTCs M MPOCTOE YTEHHE KOHCIIEKTa, TeM Ooliee yueOHHKa.
HeO6XOILI/IMO, lITO6IJI BbICTyHaIOIlII/II‘/II IIPOABIIAI CO6CTB€HHOC OTHOIIEHUE K TOMY, O YHEM OH I'OBOPUT, BHICKA3bIBAJI CBOC
JMYHOE MHEHHE, TOHMaHue, 000CHOBBIBAN €T0 M MOT CIENIaTh MPABIIIbHBIC BEIBOJBI U3 CKa3aHHOTO. [Ipu 3TOM CTyZeHT
MOJKET O0pamaThCs K 3alUCSIM KOHCIEKTa W JICKIUH, HEMOCPEICTBEHHO K IEPBOMCTOYHHMKAM, WCIONB30BaTh 3HAHUE
y4eOHOI U JOTOITHUTENFHON INTEPATyPhl, (PaKTHI M HAOIIOICHIS COBPEMECHHOM KHU3HH U T. [I.

BokpyT Takoro BEICTYIUICHHS MOTYT Pa3rOpPEeThCs CIIOPHI, JUCKYCCHH, K YIaCTHIO B KOTOPHIX JOJDKEH CTPEMHUTHCS
kaxnerid. [IpemomaBatens, B CBOIO ouepenp, OyneT BHUMATEIBHO W KPUTHYECKH CIIyIIATh, TMOAMEYATh OCOOCHHOE B
CYXKICHUAX CTYACHTOB, YJIaBJIMBaThb HCJOCTATKHU U OIHI/I6KI/I, KOPPEKTUPOBATH WX 3HAHUA, U, B ClIydac HeO6X0)II/IMOCTI/I
pa3pelInTh CIIOPHYIO CUTYAIHIO.

CemuHap sIBIsieTCs BaxKHeHIIeH GopMoil yCBOCHHS 3HAHU.

BrnaneHne NOHATHHHBIM ammaparoM — HEOOXOJMMOE YCIOBHE YCBOGHHs NpeaMeTa. B ycBOoeHMM HMX BechbMa
3(1)(1)6KTI/IBHO MpOBEACHUE NNCbMEHHBIX U YCTHBIX MOHITUHHBIX KOHTPOJIBHBIX pa60T, TCPMHUHOJIOTMYCCKUX JUKTAHTOB,
TecToB. KpoMe TOro, HCIONB3yIOTCS pa3IigHbIe BUIBI YCTHOTO OMPOCA: SKCIIPECC-OMPOC, OMPOC-UHBEPCHS.

Dxcnpecc-onpoc — 3TO TPEINIOKCHAE PACKPBITH HAa3BaHHBIC TOHATHA. Onpoc-uneepcusi, B OTIMYHAE OT 3aJaHUS
MOSICHUTH 3HAUCHHE TePMUHA, MIPEIOKCHIE IOCTaBUTh BOTIPOCHL. Takoil mpreM CocoOCTBYET HE MPOCTO «y3HABAHUIO
TEePMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPh CTY/ICHTA.

CeMuHapCKUe 3aHATHS MO TPEATIOKECHUIO TPETOAaBaTEeNsI MOTYT OBITh MIPOBEACHBI B BHJE CBOOOTHON ITHUCKYCCHHU
M0 CymecTBy o0OcykgaeMoil Tembl, B (opMe BBICTYIUICHHM C 3apaHee IOATOTOBJICHHBIMH IOKJIaZaMu (3cce) IIo
PEKOMEHIYEMBIM BOIIPOCAM W WX TMOCIEAYIOIEro o0cykIeHus. B Xoae 3aHsATHIl CTYIEHTHI MOTYT BBITIOJHATH
MACbMCHHBIC 3aJJlaHusd 110 BOIIpOCaM TEMBI, OTB€YAThb Ha KOHTPOJIBHBIE TECTHI. Taxxe MPAKTUKYETCA TMPOBEACHUC
CEMHHAPCKHX 3aHATHH B KOMIIBIOTEPHOM KJIACCE B HHTEPAKTHBHOM (hopMe (00yUaroIine Urpbl, TCCTUPOBAHHUE).

HO}]FOTOBKa K CEMUHApPCKUM 3aHATUAM IMPOXOJAT B HECKOJIBKO J3TAIlOB: BO-TIEPBBIX, HCO6XOI[I/IMO BHUMATCIIbHO
W3y4UTh BOIPOCHl W JIMTEPATypy, PEKOMEHAOBAaHHYIO JMJIs aHalli3a; BO-BTOPHIX, CIIEAYET IIPOU3BECTH IIOMCK
JIOTIOTHUTEIPHON WH(pOpPMAIIMK W3 HM3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JICKTPOHHBIC PECYPCHI; JOMAaIIHHE U
BY30BCKHE OHMONMOTEKH; KaOMHET KOTU(PHKAIMKA U T.JO.). B TpPeTbHX, CTYICHT MOXET TOTOBUTHCS K CEMHUHApy Kak
CaMOCTOSITENIFHO, TaK W TPH YYAaCTHH MpENojaBaTelsd, y KOTOPOIO0 MOXHO INPOKOHCYJIBTUPOBATHECS IO BOIPOCAM
CEMHHAPCKOTO 3aHATHA. B-4eTBEpTHIX, IIOATOTOBKA K CEMHHAPY MOXET OBITh KaK MHIUBUAYAITBHON, TaK H KOJUICKTHBHOM
(coBMecTHOE OOCYXIEHHE BOIIPOCOB CEMHHApa, PEIIeHHE Ka3yCoB, 33had). B-TATHIX, MOATOTOBKY K CEMHHApy MOXHO
IMPpOBOAUTH ()KeJ'IaTeJ'IBHO) B IMMCBMCHHOM BHUIC, COCTABJIAA KOHCIEKT JHUTECPATYPhI IO TEMEC WIJIM KOHCIICKT OTBE€TA Ha
BOIIPOCHI CEMHUHApa. B-IIECTHIX, IPH MOATOTOBKE K CEMHHAPY HEOOXOIUMO HMPOBOAWTEH PENETUINH, €CIIH 3TO CBSA3aHA C
JCJIOBBIMMA UT'PaMHU, POJICBBIMH UT'DaMU. B—Ce}II)MBIX, IIpY MOATOTOBKE K IMPAKTUYECKOMY 3aHATHIO CTYACHTY HCO6XO)II/IMO
ocoboe BHHMaHHE OOpaTHTh HA COCTOSIHHE 3aKOHONATENBCTBA, KOTOPOE OYECHb AWHAMHYHO M MOXKET H3MEHHUTHCS
HaKaHyHE 3aHATHS. B-BOCBMBIX, CTY/IEHT JOJDKEH OOpaTWTh BHUMaHHE HA CTENEHb Hay4YHOW pa3pabOTaHHOCTH TEMBI B
CMEXHBIX JUCHUIINHAX: (HUI0cO(hHH, TOTUTOIOTUH, COL[OJIOTHH, HCTOPUH, KYJIbTYPOJIOTH U JIPYTHX.

MeTtoanyeckne yKa3aHus 10 OPraHU3alMN CAMOCTOATEILHOM PadoThI CTyIeHTa
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Jnst vHOMBHoyanu3anuy 00pa3oBaTeIbHOTO MPOIiecca caMoCTosATeNbHY0 padoty (CP) MokHO pa3nenuTs Ha 6a30BYIO
U JIOTIOJHUTEIBHYO.

bazoBass CP obecnieunBaeT OATOTOBKY CTYyJICHTa K TEKYIIMM ayIUTOPHBIM 3aHATHIM W KOHTPOJILHBIM MEPOIPHITHIM
JUIsl BCeX MCLMIUIMH Y4eOHOTO I1aHa. Pe3ynbTaThl 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ICHTA Ha 3aHSATHSX U B
Ka4yecTBE BBINOJHEHHBIX KOHTPOJBHBIX Pa0OT, TECTOBBIX 3aJIlaHUH, CACIaHHbIX JOKJIAIOB U APYTUX (OPM TEKYILEro KOHTPOJIS.
bazoBas CP Moker BKkmrouats ciexyromue (Gopmbl paboT: M3y4eHHE JIEKIMOHHOTO MaTephaia, IpelyCMaTpHBAIOIIC
popabOTKy KOHCIIEKTa JICKIIUI 1 Y4eOHOH JTUTepaTyphl; MOUCK (T0x00p) 1 0030p IHUTEpaTypHl U AIICKTPOHHBIX HCTOYHHKOB
nH(popManuy 1Mo MHANBUAYAIBHO 33JaHHOH MIpo0IeMe Kypca; BBIIOJTHEHHE IOMAIITHETO 3a1aHNsl MIIH JOMAIIHEH KOHTPOJIbHOU
paboTHI, BEIJABAEMBIX HA TPAKTUYECKHX 3aHATHAX; M3YUCHHE MaTepHalia, BHIHECCHHOTO Ha CaMOCTOSTEIBHOE H3y4YCHHE;
MOATOTOBKA K NMPAaKTUYECKUM 3aHATHAM; ITOJIOTOBKA K KOHTPOJBHOW pabOTe MM KONIOKBHYMY; TOATOTOBKA K 3a4eTy,
aTTecTaluaM; HamrcaHue pedepara (3cce) 1o 3aganHoi mpodieme.

HononnurensHas CP HanpaBneHa Ha yriyOneHHe M 3akpelUleHHE 3HAHWM CTYAEHTA, pa3BUTHE AHAJIMTHUYECKHX
HaBBIKOB 110 NpolOsieMaTHke y4deOHOH aucumruimHbl. K Hell OTHOCSATCS: MOATOTOBKA K DK3aMEHY; BBHINTOJHEHHE KYpCOBOM
paboThl WIIM TIPOEKTAa; HCCIEeN0BaTeNbckas paboTa M y4yacTHe B HAay4YHBIX CTYAEHUSCKHX KOH(EPEHIMsX, CeMHHapax M
OJIMMITMAJIaX; aHaJU3 HAy4HOW ITyONMKAIMU IO 3apaHee OIpPEACICHHOI MperojaBaTeleM TeMe; aHalIu3 CTaTHCTHYEeCKUX M
(aKTHYEeCKUX MaTepHaNOB IO 3aJaHHOM TeMe, NPOBEJCHHE pacyeToB, COCTAaBJICHHUE CXeM M MOJENeil Ha OCHOBE
CTaTUCTUYECKUX MaTEPUaJIOB U JIp.

B y4e6HOM mporlecce BBIIENAIOT ABa BHJA CAMOCTOATEIBHOM PabOTHI: ayAWTOpHAs W BHEAYAWTOPHas. AyAUTOpHAs
CaMOCTOATENbHAS paboTa IO IUCLUIUIMHE BBIIOJIHICTCS HA YYEOHBIX 3aHATHAX IO HEIOCPEICTBEHHBIM PYKOBOJCTBOM
IIPernoAaBaTes 1 1o ero 3afaHusM. OCHOBHBIMU ()OPMaMM CaMOCTOSITENbHON pabOThI CTYICHTOB C y4acTHEM IIpeTioiaBaTeneit
SIBISIFOTCS: TEKyIINE KOHCYJBTAINN; KOJUIOKBUYM Kak (hOpMa KOHTPOJISI OCBOCHHUS TEOPETHYECKOTO COAEPKaHUS NHUCIHUILINH;
IpueM ¥ pa3dop JOMaNIHMX 3afaHuK (B 4achl MPAKTUYECKUX 3aHATHH); BHIIIOJHEHHE KYPCOBBIX padoT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJCTBO, KOHCYJBTUPOBAaHHE U 3aIMTa KYPCOBBIX Pa0OT (B 4Yackl, MPeTyCMOTPEHHbIE YUEOHBIM IJIAHOM);
MPOXOXJIeHnEe U 0(hOPMIICHUE PE3YIIbTATOB MPAKTHK (PYKOBOJCTBO U OLIEHKA YPOBHSI CPOPMUPOBAHHOCTH MTPOPECCHOHATBHBIX
YMEHHH U HaBBIKOB); BBIIIOJHEHHE BBITYCKHOW KBAIM(QHUKALMOHHOW pabOThl (PYKOBOJACTBO, KOHCYJIbTHPOBAHUE M 3alINTa
BBIIMTYCKHBIX KBATU(PHUKAIIMOHHBIX paboT) U JIp.

BHueaynutopHass camocrosiTesnibHas paboTa BBIIOJHSETCS CTYJISHTOM MO 3aJaHUio IpernojaBarelisi, HO 0e3 ero
HEMoCpeACTBEHHOro yuyacTus. OCHOBHBIMU ()OPMaMH CaMOCTOSITEILHON paboThl CTYAEHTOB 0€3 ydyacTusl IperojaBareliei
SBISIFOTCS: (DOPMHUPOBAHME U YCBOSHHE COJep)KaHHMs KOHCIIEKTa JIEKIMI Ha 0a3e PEeKOMEHIIOBaHHOH JIEKTOPOM yueOHOI
JUTEPaTypHl, BKIFOYast HHPOPMALMOHHBIE 00pa30BaTENbHBIE PECYPCHI (JIEKTPOHHBIE YUCOHHUKH, JJICKTPOHHbBIC OMOINOTEKH U
Ip.); HamucaHue pedepaToB, dcce; MOArOTOBKA K MPAKTHIESCKUM 3aHATHSAM (IIOArOTOBKA COOOIICHUH, NOKJIANOB, 3adaHHN);
COCTaBJICHHE aHHOTHPOBAHHOTO CIHCKA CTaTed M3 COOTBETCTBYIOIIMX JKypHAJOB IO OTpacisiM 3HAHWH (IEeIarornveckux,
TICHXOJIOTHYECKHX, METOANIECKUX M JIp.); YIIIyOJICHHBIN aHAM3 HAyYHO-METOIUUYECKOM JIUTepaTypsl (HOATOTOBKA PELCH3HH,
AQHHOTAIlMi Ha CTaThlo, 1OCOOME W Jp.); BBINIOJHEHHWE 3aaHUN MO cOOpy MaTepHana BO BpeMs NPAKTHKH; OBJIAJCHHUE
CTYAGHTaMH KOHKPETHBIX yUeOHBIX MOJyJeH, BHIHECEHHBIX Ha CaMOCTOSATENIbHOE HM3yueHHe; MoJ00p Marepuajia, KOTOPBIi
MOXET OBITh HCIIOJIb30BaH sl HanmucaHus pedepaToB, KypCOBbIX M KBaIM(HUKAIMOHHBIX PadOT; MOATOTOBKA MPE3CHTALNI;
COCTaBJICHUE TIJIOCCAapHs, KPOCCBOpJA 10 KOHKPETHOW TeMe; IMOJIrOTOBKA K 3aHSTHSAM, MPOBOAMMBIM C HCIIOJIb30BaHHEM
aKTUBHBIX (popM 00yueHHs (KpYIJIbIe CTOJIBI, IUCITYTHI, IE€JIOBBIE UTPHI); aHAJHU3 ACJIOBBIX CUTyanuil (MMHU-KeHCOB). I"paHuIs!
MEXy THMH BUAaMH PabOT OTHOCUTENBHBI, & CAMHU BUbI CAMOCTOSTENILHOM PabOThI NEePeCceKatoTCs.

MeToanyeckue yKa3aHus IO MOATr0TOBKe U MPOBeIeHUIO IK3aMeHa

[Ipn moATroTOBKE K 3K3aMEHY CTYJIEHTY HEOOXO0ANMO:

— 03HAaKOMUTBCS C TTPEJIOKEHHBIM CIIMCKOM BOIPOCOB;

— IIOBTOPHUTH TEOPETHUECKUH MaTepHal JUCHHUIUIMHBI, HCTIOJIB3Ys MaTepual JEeKINH, NPaKTHIECKNX 3aHATHH, y4eOHNKOB,

y4eOHBIX TOCOOUIA;

— IIOBTOPUTH OCHOBHBIE TIOHSTHUS U TEPMHUHBI;

— OTBETHUTH Ha BOTIPOCHI TECTa (€CIIH 3aJaHbI).

B sx3aMeHanmoHHOM OMJIeTe Mo AMCIMIUIMHE TIpeJiaraeTcs /iBa 3a/laHus B BUIE BONPOCOB. DK3aMEH C/IAeTCsl B yCTHOM

dhopme. Bpemst Ha MOATOTOBKY K Sk3ameHy 40 MUH.

MeToanyeckne yKazaHusi 10 NOAr0TOBKe K YCTHOMY ONpocy
CamocrosiTesibHas paboTa CTYIEHTOB BKIJIIOYAET MOATOTOBKY K YCTHOMY OIPOCY Ha CEMHUHApCKUX 3aHATHAX. s 3TOoro
CTYZICHT U3y4aeT JICKINH, OCHOBHYIO U JIOTIOJIHUTENILHYIO JIUTEpaTypy, yOnukauu, nHpopMaiuio u3 MHTepHeT-pecypcoB.
Tema 1 BOIPOCH K CEMHUHAPCKUM 3aHSATHSIM, BOIIPOCHI JJIsi CAMOKOHTPOJISL cojJiepkaTcs B pabodell yueOHOM mporpamme u

JIOBOJISITCSL IO CTYJCHTOB 3apaHee. O(QEKTUBHOCTh IOJATOTOBKH CTYJIEHTOB K YCTHOMY OIIPOCY 3aBHCHT OT KaudecTBa
03HAKOMJICHUsI C PEKOMEHJOBAaHHOW JUTepaTypoid. st MoAroTOBKH K YCTHOMY OIIPOCY, OJIMII-ONPOCY CTYAEHTY He0OX0anMO
03HAKOMHUTBCS C MarepuajoM, IMOCBSIIECHHBIM TEeME CEMHHapa, B YYeOHHKE WIM JIpyrod pEeKOMEHJOBaHHOW IJMTEPaTypE,
3aMHCsAX C JIGKIIMOHHOTO 3aHATHS, OOpaTWTh BHHUMAaHHE Ha YCBOCHHWE OCHOBHBIX HOHSTHI JAMCHMIUIMHBI, BBISIBUTH HESCHBIC
BOIPOCHI M 110/100paTh JIOMOIHUTEIBHYIO JIUTEPATYpy JUISL MX OCBEIICHHUS, COCTABUTh TE3HCHI BHICTYIUICHHS IO OTJEJIBHBIM
poOJIeMHBIM acriekTaM. B cpesHeM, OArOTOBKA K yCTHOMY OIIPOCY 110 OHOMY CEMHHApCKOMY 3aHSTHIO 3aHMMaeT ot 2 1o 4
4acOB B 3aBUCUMOCTH OT CJIOKHOCTH TEMbI U OCOOCHHOCTEI! OpraHu3alliK CTYIEHTOM CBOEH CaMOCTOSTEIbHON pabOoTHI.
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MeTtoauyeckue yKa3aHusi K BHINOJHEHHIO IPAKTHYECKHX 32 aHUI
[IpakTHueckue 3afaHMs 3aHUMAIOT MPCUMYLICCTBEHHOE MECTO TMpPHU H3YYCHHUH OOLICTPO(ECCHOHANBHBIX U
npo(heCCHOHANBHBIX JUCIMIUTHH. [IpakTH4ecKue 3aHATHS MPOBOAATCS C LEJbI0 BBIPAOOTKH MPAKTUYECKUX YMEHHUI U
NPHOOPETEHHsT HABBIKOB B PELICHHUH 3a/a4, OTPa0OTKU YIPaKHEHUH, BBIMONIHCHUH YepPTeKel, MPOU3BOCTBE PacuETOB
HT. 1.
Xox paboTsr:
- U3YYUTh TEOPETUUCCKUI MaTepHa;
- BBITIOJTHUTD 3aJIaHUS;
- OITKCATh XOJI BBIMOJHEHHUS 33 aHH;
- OTBETHUTh HA KOHTPOJIBHBIC BOTIPOCHIL.
BrInosHeHNe IPaKTHYECKUX 3aHATHH JOJKHO OBITH OGOPMIICHO B TETPAAH UL IPAKTUISCKUX paboT, ¥ BKIIOYATD B
ceOst:
- HOMep ¥ TeMy 3aHATHUS;
- 3aII0JTHCHHBIEC TAOJIHILIBI;
- CXeMBI ¥ CTPYKTYPBI;
- HeOOXOIUMBIC BBHIBOJIBI;
- KpaTKHe OTBETHI HA KOHTPOJIBHBIC BOMPOCHI.

MeTtoauyecKue YKa3aHusl 1O MOATOTOBKe K TECTHPOBAHUIO

Ycnennoe BBIOJHEHHE TECTOBBIX 3az[aH1/1171 SIBJIACTCA HeO6XOI[I/IMI)IM YyCJI10BUEM WTOTOBOM IOJIOKUTEJILHOMN OILICHKHU B
COOTBETCTBHM C PEHTHHIOBOH CHCTEMOH 0Oy4deHHs. BbINONHEHHE TECTOBBIX 3aJaHMi HPENOCTaBISET CTyICHTaM
BO3MOXKHOCTb CaMOCTOSITENIbHO KOHTPOJHMPOBaTh YPOBCHb CBOMX 3HaHHM, OOHApy>KMBaTh MPOOETHl B 3HAHHAX M
NPUHUAMATE MEpBhl 0 UX JMKBUAAUK. DopMa M3T0KSHHUS TECTOBBIX 3aJaHUU MO3BOJISCT 3aKPEIHUTh 1 BOCCTAHOBHUTH B
NaMATH MPOWAEHHBIN MaTtepran. [l popMUpoBaHUs 3aJaHUI HCIIOJIB30BaHa KaK 3aKpbITas, TaK ¥ OTKpBITast Gpopma. Y
CTyICHTa €CTh BO3MOXKHOCTH BBIOOpa NPAaBUIILHOTO OTBETA MM HECKOJNbKHX IPAaBHJIBHBIX OTBETOB M3 4YHCIIA
NPEIUIOKESHHBIX BapUAHTOB. JIJI BEIIIOJHEHHS TECTOBBIX 33JaHMIl CTYJICHTHI JOJDKHBI H3yYHTh JICKIHMOHHBII MaTepuan
10 TEME, COOTBETCTBYIOIINE Pa3Jeibl Y4eOHUKOB, YU€OHBIX MOCOOUH U APYTHX UCTOUHHUKOB.
Eciu kakne—To BOIPOCHI BEIHECEHBI TIPETIOaBaTeNieM Ha CAMOCTOSTENHOE H3YUCHHUE, CIeAyeT 00paTUTHCS K yueOHOi

JIMTepartype, peKOMeHI{OBaHHOﬁ npenoaaBaTeJieM B KaueCTBE HCTOYHHKA CBCZ[GHHﬁ. Taxoke IpHU NOATOTOBKE K TECCTUPOBAHUIO
CJICAYCT MPOCMOTPETh KOHCIICKT MMPAKTUYCCKUX 3aHATUH 1 BBIJACIUTL B IPAKTUYCCKUC 3aJaHUA, OTHOCAIIHCCA K JaHHOMY

pasaciy. Ecmm 3aJaHUs Ha KaKHUC-TO TEMBI HE ObLIH p3306paHLI Ha 3aHATHAX (I/IJ'II/I peHICHUA KOTOPBIX OKa3aJIMCh HE

HOHSITBIMI/I), CJICAYyCT O6paTI/ITLC$I K yqe6H0171 JMTeparype, peKOMeHZ[OBaHHOfI OpernoaaBaTeiicM B KaUC€CTBEC HCTOYHHKA

cBeneHnH. [1o1e3H0 CaMOCTOSATENHHO PELINTh HECKOJIBKO THITMYHBIX 331aHHUH T10 COOTBETCTBYIOLIEMY Pa3/eiy.
MeToanyeckne yka3aHus K HOATOTOBKe W POBEACHUIO Y4eOHOM AUCKyCCHH
IIpu opranM3anuy JUCKYCCHH B y4eOHOM mporiecce OOBIYHO CTaBSATCS Cpa3y HECKOJIBKO Y4EeOHBIX Heled, Kak

YUCTO IMO3HABATCJIbHBIX, TAK 1 KOMMYHUKATUBHBIX. HpI/I OTOM 1EJIU JUCKYCCHUHU, KOHEYHO, TCCHO CBA3aHLI C €€ TEMOM.

Ecmu Tema ob6mmpHa, comepXUT OoibmIod 0O6beM HMHPOpPMALUH, B pe3yibTaTe AUCKYCCHU MOTYT OBITh TOCTUTHYTHI

TOJIBKO TaKHe LIeJH, KaKk cOop M ynopsgoueHne HHGOpMaLuK, MOUCK albTePHATUB, UX TEOPETHYECKasi HHTepIpeTalHs 1

METOJOJIOTUYECKOC o6ocHoBanue. Eciau Tema JAUCKYCCHU y3Kad, TO JUCKYCCHS MOKET 3aKOHYNUTHCA MPUHATUCM PCUHICHUS.

Bo Bpemst IMCKyCCHH CTYyIEHTHI MOTYT JIMOO JOMOJHSATH APYT ApYyTra, JIMOO NMPOTHBOCTOATH OJWH Apyromy. B

TIEPBOM CIIydae IPOSBISIOTCS YepPThI UAJI0ra, a BO BTOPOM JHMCKyccHs proOpeTaeT xapakrep cnopa. Kak mpasmio, B
JIMCKYCCUM MPUCYTCTBYIOT 00a 3TH 3JIEMEHTA, II03TOMY HENpPaBHIBHO CBOIMTH NMOHSATHE ANCKYCCHH TOJIBKO K cropy. 1
B3aUMOMCKIIIOUAONINHA CHOpP, W B3aUMOJIONIONHSAIONINH, B3aMMOPa3BUBAIOIINI ANAOT UIPAOT OOJBIIYIO POJIb, TaK KaK

MEePBOCTENICHHOE 3HAa4YeHHEe UMeeT ()aKT COMOCTABJICHUs PAa3IMYHBIX MHEHHIl MO OAHOMY Bompocy. D(GEeKTHBHOCTH

MMPOBEACHUA JUCKYCCUUN 3aBUCUT OT TaKHUX (I)aKTOpOB, KaK:

MOJroTOBKa (MHPOPMUPOBAHHOCTh U KOMIIETEHTHOCTb) CTY/ICHTOB 110 MPEJIOKEHHOI mpobeme;
CEeMaHTH4eCKoe 0IH000pasue (Bce TEPMUHBI, Ne(DUHUIIMHU, TOHITUS U T.J. JOJDKHBI ObITh OJIMHAKOBO MOHSTHI BCEMH
CTyJCHTaMH);
KOPPEKTHOCTH MOBEJCHHSI YUYACTHUKOB;
yYMEHUE MpenoaaBaTelis IPOBOJUTE AUCKYCCHIO.
[IpaBunabHO oOpraHM30BaHHas JAUCKYCCUS TPOXOAMT TPH CTaJUM pPa3BUTUSA: OpPUEHTALUs, OLEHKA W

KOHCOJIHMaanus.

Ha mepBoii cragum BoIpabaThIBaeTCs ONpEAEIeHHas YCTaHOBKAa Ha pEIleHHe MOCTaBIEHHOH mpobiemsl. I1pu

3TOM IIepe]l PEToAaBaTesIeM (OpraHu3aTOPOM JAUCKYCCHUH) CTABSITCS CICAYIOIINE 3a/1aUH:

1.

ChopmynupoBaTh pobiieMy ¥ IMeTu AUCKycChH. JIs 3TOro Hago OOBSCHUTH, UTO OOCYXKTAETCs, YTO JOJDKHO JaTh
o0cyXIeHue.
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Co3nmatb HEoOXOIMMYIO MOTHBALIMIO, T.€. M3JIOXHTh IPOOJEeMy, IOKa3aTh €€ 3HAauYMMOCThb, BBISBUTH B HeEH
HEpEIICHHBIE U TIPOTHBOPEUUBBIC BOIIPOCHI, ONPEICIUTh 0’KUAAEMbIH pe3yIbTaT (PeIICHNUE).
Y CTaHOBUTH PErIaMeHT ANCKYCCHM, a TOYHEE, PETJIAMEHT BBICTYIUICHHH, TaK KaK OOLIMH PEriaaMeHT ONpeneisieTcs
MIPOIOIKUTENFHOCTBIO IIPAKTHIECKOTO 3aHATHS.
CdopmynupoBaTh MpaBuiIa BEICHUS JUCKYCCHH, OCHOBHOE N3 KOTOPBIX — BBICTYIIUTH JT0JDKEH Kaxablii. Kpome Toro,
HEOOXOANMO: BHUMATENBHO BEICITYIINBAThH BHICTYNAIOIIETO, HE EpeOMBATh, apIyMEHTHPOBAHHO MOITBEPKAATH CBOIO
TIO3UIMIO, HE TOBTOPSTHCS, HE JOMYCKaTh JIMYHOW KOH(QPOHTALMH, COXPaHITh OECIpUCTPAcTHOCTh, HE OLICHUBAThH
BBICTYNAIOLINX, HE BBICIYIIAB J0 KOHIA U HE NTOHSB MO3HUIIHIO.
Co3znath n00poXKenaTeNbHY0 aTMOC(EpY, a TAKXKe HOJNOKUTENbHBII SMOLMOHATIBHBEIH (DOH. JJOOUTHCS 0IHO3HAYHOTO
CEMaHTUYECKOT0 NOHUMAaHUS TEPMMHOB, MOHATUH M T M. i1 3TOro ¢ NMOMOUIBIO BONPOCOB U OTBETOB CIEAYET
YTOYHHTh NOHATUHHBIA ammapar, pa0ouue ompezeieHuss u3y4aeMoil TeMbl. CHCTEMaTH4ecKoe YTOYHEHHUE
MOHATHHHOTO ammapara c¢()OPMHUPYET y CTyACHTOB YCTAaHOBKY, IIPHBBIUKY ONEPHPOBATH TOJIBKO XOPOIIO MOHATHBIMH
TEPMHUHAMH, HE YHOTPEOIATh MAIOTIOHATHBIE CJIOBA, CHCTEMAaTHUECKH TI0JIb30BATHCS CIIPABOYHOM JIUTEPaTypOH.
Bropasi cragusi — cTagusi OLEHKH — OOBIYHO MPEAIONIAraeT CUTYalHI0 COMOCTABICHUS, KOHPPOHTAINU U

Jake KOHQUIMKTa HIEH, KOTOPBIM B Ciydae HEYMEIOro pPyKOBOJCTBA AWCKYCCHEH MOXKET IepepacTH B KOHQIUKT

nuuHocTel. Ha 310l cTanuu nepen npenojaBaTeneM CTaBATCS CIEAYIOIINE 3aJauu:

1.
2.

Hauatb 00OMeH MHEHUSIMH, YTO MpEIoiaraeT NpeJoCTaBIeHe CJI0Ba KOHKPETHBIM YYaCTHUKAM.
CoOpaTh MakCUMyM MHCHHUH, HIeH, mpemiokeHuil. [ji1 3TOro HEOOXOIUMO AaKTHBH3HPOBATH KAXKIOTO CTYICHTA.
BricTynass co CBOMM MHEHHEM, CTYAEHT MOXET Cpa3y BHECTH CBOHM IPEAJIOKEHHA, a MOXET CHadaja MpOCTO
BBICTYIIUTB, a MO3Ke CHOPMYIUPOBATH CBOU IPEJIOKEHHUSL.
He yxoauTh oT TeMbl, 4TO TpeOyeT HEKOTOPOH TBEPAOCTH OpraHU3aTopa, a MHOTAA Aaxke aBTopuTapHoctu. Cienyer
TaKTUYHO OCTAHABJIMBATh OTKJIOHSIOIUXCS, HAMIPABIISA UX B 33JaHHOE «PYyCIIO»,
Ionnep:kuBaTh BHICOKHI YpOBEHb aKTUBHOCTH BCEX y4aCTHUKOB. He noImyckaTh upe3MepHON aKTHBHOCTH OJHHUX 32
CYeT APYTHX, COOIIOJaTh PETIaMEHT, OCTaHABJIMBATH 3aTSHYBIINMECS MOHOJIOTH, IOAKIIOYAaTh K PasrOBOPY BCeEX
MIPUCYTCTBYIOIIHUX CTYIEHTOB.
OmnepaTHBHO NPOBOAUTH AHATH3 BBICKA3aHHBIX WICH, MHEHUH, TO3ULINMN, IPEATIOKEHNN Iepel TEM, KaK MIEPEXOIUTh K
ClIeAYIOIEMY BHUTKY JHUCKyccuH. Takoil aHanmu3, IpeABapHUTeNbHbIE BBIBOJBI WM PE3IOME LIENecO00pa3Ho JenaTh
yepes onpeeneHHble HHTepBaibl (Kaxasle 10—15 MUHYT), TOABOAS MPH 3TOM IPOMEKyTOuHbIe UTOTH. IloaBeieHNe
IIPOMEKYTOUHBIX UTOTOB OUEHb ITOJIE3HO MOPYYaTh CTyACHTaM, Ipeasiaras UM BpeMEHHYIO POJIb BEAYILETro.
B xoHIIe qHMCKycCHH TIPEIOCTaBUTh MTPABO CTYAEHTAM CaMHM OLICHUTh CBOIO paboTy (pediekcust).

Tperbsi cTaguss — cTagusi KOHCOJWAAIUYU — NPEAINOTaraeT BBIPAOOTKY OIPEACTICHHBIX EAWHBIX WU

KOMITPOMHCCHBIX MHEHHH, MO3WIMH, pemeHnid. Ha 3ToM 3Tamne ocymiecTBisieTcsl KOHTPOIUpYyIomas GyHKIHS. 3agatd,

KOTOpPBIE JOJDKECH PEIIUTh MPETI0IaBaTellb, MOXKHO C(OPMYIIHPOBATD CIIEIYIOIINM 00pa3oMm:

1.

[Mpoananu3upoBaTh W OLECHHUTH IPOBEJICHHYIO IMCKYCCHIO, MOABECTH HWTOTH, pe3ynbTarel. J[i1s »3Toro Hamo
COIIOCTaBUTHh CHOPMYIMPOBAHHYIO B Hadajie IMCKYCCHM ILIENb C IOJYYEHHBIMU DPE3yJIbTaTaMH, CIIeNIaTh BBIBOABI,
BBIHECTH PEUICHUS, OLCHUTD PE3YJIbTATHI, BEIIBUTH UX TOJIOKUTEIBHBIE U OTPHLATEIbHBIE CTOPOHBI.
[TomMoub yyacTHHKAM AMCKYCCHM IPUITH K COTIIACOBAHHOMY MHEHHIO, YEr0 MOXHO JOCTHYB ITyTeM BHHMATEIBHOTO
BBICITYIIMBAHUS Pa3IMYHBIX TOJKOBAHUH, MOMCKA OOIMNX TEHACHIMH I IPUHITHS PEIeHUI.
[IpuHATE TpynIoBO€ peIIeHHe COBMECTHO C YydYacTHMKaMu. Ilpu 53ToM cieayeT MOTYEPKHYTh BaKHOCTD
Ppa3HoO0pa3HBIX MO3UIIUN U TIOJXO0B.
B 3aki0YMTENHOM CIIOBE IIOJIBECTH TPYMIy K KOHCTPYKTHBHBIM BBIBOJAM, HMEIOUIMM II03HABaTEIbHOE W
MIPAaKTHYECKOE 3HAUCHHE.
JloOuThest 4yBCTBA yOBIETBOPEHUS Y OOJBIINHCTBA YYACTHUKOB, T.€. IT00JIAr0JapiTh BCEX CTYAEHTOB 32 aKTHBHYIO
paboTy, BBIIEIUTD TE€X, KTO TIOMOT B PEIICHUH MTPOOIIEMBI.

CocraBHOW 4YacThl0 THOOOH MHUCKYCCHHU SIBIISIETCS MPOIEIypa BOMPOCOB M OTBETOB. YMEJIO IOCTAaBICHHBIN

BOIIPpOC (KaKOB BOIIPOC, TaKOB H OTBCT) MO3BOJIACT NOJYYUTh HOIOJIHUTCIBbHYIO I/IH(I)OpMa].[I/IIO, YTOUYHUTH MNO3UIIUN

BBICTYIIAOMICTO U TEM CaMbIM OIIPEACIIUTD glam)Heﬁmy}o TAaKTUKY MTPOBCACHUA NTUCKYCCHUH.

C ¢yHKINOHAIBHOM TOYKH 3PEHUS, BCE BOIIPOCH MOXHO Pa3JeUTh Ha JIBE TPYIIIIHL:
Ymounsiowue (3akpvimuvle) BONPOCHI, HANpaBiIeHHbIE HAa BBISICHEHHE WCTHHHOCTH WJIM JIOKHOCTH BBICKAa3bIBAHUU,
TpaMMATHYCCKHUM IMMPU3HAKOM KOTOPBIX O6BI‘-IHO CIIYXXKUT HAJINYNE B IPEAJIONKECHNUN YaCTUIIbI «JI», HAIIPUMED: <<BepHo
11 9T0?», «[IpaBUIbHO JIH 51 TOHSI, 4T0?». OTBETHTh HA TAKOW BOMPOC MOYKHO TOJIBKO «J1a» WU «HETY.
Bocnonusrowue (omxpvimeie) BONPOCH, HANPaBICHHBIC HA BBISICHCHHE HOBBIX CBOMCTB HITM Ka4€CTB HMHTEPECYIOLIHX
HAC SBJICHUH, 00beKTOB. VX rpaMMaTWdyecKuil MPU3HAK — HAIWYHE BOMPOCHTENBHBIX CIIOB: Umo, 20e, Ko2od, Kdk,
novemy 4 T.1.

20



Ecimu Ha BOmpocsl CMOTpPETh C MO3MLIMU MpaBHI MPOBENEHUS MAUCKYCCUH, TO CpPEAM HHUX MOMKHO
BBJCIINTD KOPPEeKmHuble U HeKOpPeKmHble KAK € COIEPKATENbHOM TOYKHM 3pEHHS (HEKOPPEKTHOE HCIIOJIb30BAHUE
uH(opManuK), TaK U ¢ KOMMYHHUKAaTUBHON TOYKM 3pEHUsI (HalpuMep, BOIPOCHI, HANPaBICHHBIE HA JTUYHOCTb, a HE Ha
cyTh mpobmemsl). Ocoboe MECTO 3aHHUMAIOT TaK HA3bIBAEMBIE, NPOBOKAYUOHHbIE WITH YIA61Usalowjue BOIpocsl. Takne
BONIPOCHI 33JalOTCA Ul TOTO, YTOOBI COWTH C TONKY OINOHEHTA, IOCESTh HEAOBEPHE K €ro BBICKA3bIBAHUSM,
MEPEKITIOYNTh BHIMAHNUE Ha ce0sl WUIM HAaHECTH KPUTHUYECKUH yaap.

C megaroruueckoi TOYKM 3pPEHUs], BOIPOCHL MOTYT OBITb KOHMPOIUPYIOWUMU, AKIMUSUSUPYIOWUMYU SHUMANUE,
AKMUGUSUPYIOWUMY NAMAMb, PA3EUEAIOWUMU MbLULTEHUE.

B juckyccum mpeanoyTHTENbHEE HCIONB30BaTh IPOCTHIE BONPOCHI, TaK Kak OHM He HecyT B cebe
JIBYCMBICJICHHOCTH, Ha HUX JIETKO JIaTh SICHBIA M TOYHBINA OTBET. ECITM CTYAEHT 3a1aeT CII0KHBIE BOIIPOCHI, LIEIIECO00pa3HO
MONPOCUTH €ro pa3leiuTh CBOM BONPOC HAa HECKONBKO MPOCTHIX. OTBETHI HAa BONPOCHI MOTYT OBITh: TOYHBIMH H
HETOYHBIMH, BEPHBIMH U OLITMOOYHBIMH, TO3UTHBHBIMHU (PKEJTAHWE HIIH TTOTIBITKA OTBETHUTH) M HETATUBHBIMHU (TIPSIMOM MM
KOCBEHHBIH yYXOX OT OTBETa), NPSAMBIMH ¥ KOCBEHHBIMH, OIHOCIOXXHBIMH W MHOTOCJIOXHBIMH, KpPaTKUMH H
Pa3BEpHYTHIMH, ONIPEACICHHBIMH (HE IOIYCKAOUIMMHU PA3IMIHOTO TOIKOBAHUSA) U HEONPEASICHHBIMH (IOITyCKAIOIINMH
pa3IUIHOE TOJTKOBAHNUE).

Jnst Toro 94TOOBI OPraHNW30BaTh AUCKYCCHIO M OOMEH MH(OpMaIHeil B MOJIHOM CMBICIIE ATOTO CJIOBA, 3aHATHE
HE0OX0AMMO TIIATENLHO MOJrOTOBUTb. J{JIs 3TOr0 IperoiaBarelib J0KEeH:

° 3apaHCce NMOATOTOBUTH BONIPOCHI, KOTOPBIC MOKHO ObLIO OBI CTAaBUTH Ha o6cy>1<L[eH1/1e IO BBIBOAY NUCKYCCHUHU, '~ITO6LI HC
JlaTh €U [IOTaCHYTh;

e  He JJOIyCKaTh yXOJa 3a paMKHU 00CyK1aeMoil IpoOieMbl;

° HC OONyCKAaTh NPEBpallCHUA JUCKYCCHU B JUAJIOT JBYX Hau0OoJiee aKTHUBHBIX YUCHUKOB WJIU TIIpernoaaBaTeyisl CO
CTYZACHTOM;

e  0o0ecIeynTh MUPOKOE BOBJICUCHNE B PA3TOBOP KaK MOKHO OOJIBIIETO KOJMYECTBA CTYACHTOB, & JIydIlle — BCEX;

e  HE OCTaBIATH O€3 BHUMAHHS HH OJHOT'O HEBEPHOTO CY)KICHUS, HO HE JaBaTh Cpa3y )K€ NPABIIBHBIN OTBET; K 3TOMY
CJIeyeT MOAKIIOYaTh CTY/ICHTOB, CBOEBPEMEHHO OPTaHHU3Ys HX KPUTHUECKYIO OIICHKY;

e HE TOPOIUTHCS CaMOMY OTBEYaTh Ha BOMPOCHI, KacalolIMecss MaTepHana IUCKYyCCHH: TaKHEe BOIPOCHI CIEIyeT
nepeaapecoBLIBAThL Ay JUTOPHUH,

° CJICOUTH 3a TCM, 4TOOBI 00BEKTOM KPUTHKU ABJIAATIOCH MHCHHC, a HEC YCJIIOBCK, BLIpa3HBHIHﬁ €ro.

MeTtoauyecKkue yKkazaHus 10 MOATOTOBKE KYPCOBOii padoThI

Lenpto KypcoBoil paboThl (IpoekTa) sBisSeTcs oOOralieHne 3HaHUH CTYICHTOB, O0y4YeHHE METOJaM TEOPETHYECKOTO
aHanmm3a SBICHUHA M 3aKOHOMEPHOCTEH HayKH, BHIPa0OTKY HABBHIKOB IPUMEHCHHS TCOPETHUSCKUX 3HAHHN K KOMIUICKCHOMY
pemreHno Mpo(ecCHOHANBHBIX 33Jad, WCIOJIB30BAHUS CIIPABOYHOH IUTEPaTyphl, METOAOB MaTeMaTHYCCKOH OOpabOTKH
9KCHECPUMCHTAIBHBIX  JAaHHBIX, KOMITBIOTEPHBIX TexHOJOruid. CHCTEeMOW KypcOBBIX paboT (IPOEKTOB) CTYIEHT
MTOJITOTABITUBACTCS K BBIITOJHCHHIO JUIDIOMHON pabOTHI (IIPOCSKTA).

B mporiecce BRITIOTHEHUS KYPCOBO# pabOoTHI (IIPOEKTa) CTYISHTOM OJDKHBI PEIIaThCs CIEAYIONINE 3a/1a9H:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOW TEMEI, OTIPENICIIUTh €€ HAYYHYIO H MPAKTUICCKYIO IIEHHOCTH;

® YCOBEpPIIICHCTBOBATh CBOM 0a30BBIE TEOPETHYECKHE 3HAHHWSA II0 BBHIOPAHHOH TeMe B IIpOIEcCe H3yUYCHHUS
MIEPBOUCTOYHUKOB;

® aJICKBaTHO BBIOPATh METO UCCIICAOBAHMS U COOpPATh HEOOXOMUMbIC TAaHHBIC [T OCYIIECCTBICHHS aHATN3a,

® [IPOAHATU3UPOBATH COOPAHHbIC TaHHBIC, UCIIOJIB3Ys COOTBETCTBYIOIINE METOIbI 00PabOTKH U aHAIM3a HH(POPMAITUH;

® M3yYUTh OCHOBHBIE MEXIYHAapOJIHBIE M POCCUHCKUE JTOKYMEHTBHI, PETIaMEHTHPYIOIINE CEPBHUCHYIO NEATEIHHOCTh
MIPEANPUATHIA COIMALHO-KYJIBTYPHOTO CEpBUCA U TYPU3MA,

® IByYUTh TpeOOBaHUA, NPEIBSIBISEMblE K MPOSKTHUPOBAHUIO CEPBUCHON NIEATEIHHOCTH COOTBETCTBHH C
COBPEMECHHBIMHU CTaHAAPTAMHU OOCITY>KUBAHHS U MOPSIOK 00SCIIeYeHHsT KOHTPOIIA OS30MMaCHOCTH U KauecTBa yCIyT;

® U3YYUTh UCIOJIb30BAHIE HHHOBAIIMOHHBIX TEXHOJIOTUN B CEPBUCHOM AEATEILHOCTH CEPBUCHBIX MPEANPUITHIA;

® CIIPOEKTUPOBATH CEPBUCHOE NMPEANPUSITHE B COOTBETCTBUHU C 33JJaHHEM;

® Ha OCHOBE MPOBEICHHOTO TCOPETUUSCKOTO aHAaJM3a U MPAKTHYSCKOTO MCCICOBAHUS CICNIAaTh COOCTBEHHBIC BBIBOJIBI
1 pa3paboTaTh pEKOMEHIALUH 110 COBEPIICHCTBOBAHUIO JISATEILHOCTH CEPBUCHBIX MPEATPUITHA

[Ipomecc BBIIOTHEHHUS] KypCOBOM pabOTHI CTYJEHTOM HA4YMHAETCS C BBHIOOpA TEMBL. DTO OTBETCTBEHHBII MOMEHT
paboThI, TOCKOJBKY OT MPaBHILHOTO BHIOOPA TEMBI BO MHOTOM 3aBHUCHUT YCIIEX OYTyIIEro UCCIICIOBAHYSL.

MuHuManbHbIE 00beM KypcoBoi paboTel — 30 medatHbIX cTpanHul] ¢opmata A4. B KommdecTBO CTpaHHUIl He
BKJIIOUAlOTCS TpwioxkeHus. OrnaBiieHue SIBISIETCS BTOPOH CTpaHWIICH; TepBas - THUTYJIBHBIA IJUCT. B oriaBieHun
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TIOCJIE/IOBATENILHO MEPEUHCISIOTCS HAMMEHOBAHKE TJIaB, IaparpadoB, a TakKe yKa3bIBAIOTCS HOMEpa CTPaHMI, Ha KOTOPBIX
OHHM Pa3MEIIaroTCs.

OcHOBHOM 3a7adeil TaHHOW KypCOBOW paOOTHI SIBJISETCS U3YYCHHUE TEOPETHUECKUX ACIIEKTOB OPTaHU3AIMU CEPBUCHOMN
nesitenpHOCTH Tipennpusatist CKC m T B cooTBeTcTBUHM ¢ 3amaHueM. [IpuMepHas CTpyKTypa KypcoBOH pabOTBI MOXKET
BEITJIAZICTh CIEAYIOMINM 00pa3oM:

Beenenne (5 % ot obsema paboTel). Bo «BBemeHum» CTYZEHT [ODKEH YETKO OTPa3sHTh B YyKa3aHHOW
TIOCJIE/IOBATENILHOCTH CIIEAYIOIINE MOT0KEHHS:

e O0OCHOBaHHE aKTyaJbHOCTH U 3HAYMMOCTH TEMBI KypCOBOH pabOThI;

o OOpMyYIHMPOBKY IETH U OCHOBHBIX 3aj1a4 paboThl;

o OmpejencHue npeaMera 1 00bEKTa UCCIICTOBAHMS,

e O0oCcHOBaHHE BHIOOpA METOI0JOTMIECKON M METOJUUECKOI OCHOBBI UCCIIEIOBAHNS;

o XapaKkTepuCTUKY (HaKTOIOTHIECKON (IMITUPUIECKOil) 6a3bl KypcoBOil paboOTHI;

AKTyaJTbHOCTh pa3pemaeMoil B JaHHOH paboTe mpoOIIeMBI OMpeneNsieT BBIOOP TeMBl. AKTYalbHOCTH MOXXET OBITh
M3JI0KEeHA C JBYX TMO3UIIMI: KaK HA MaKpOYpPOBHE, TaK U MUKPOYPOBHE.

Lens u 3amaun pabotsl. Llesns HocuT 00MmuMit Xapakrep, sIBISETCS EMKOH 110 COep KaHMIO (HO IPH 3TOM (hOopMyIupyeTcst
Kpatko). PopMyIHpyeTcss HCXO/1s U3 BEIOPAaHHOW TEMBbI HCCIIEIOBAHMS.

3ajaurl KOHKPETH3UPYIOT 1esib paboThl, YTOYHSS KPYT BOINPOCOB, KOTOPBHIE CTYAEHT CTAaBUT Iepen co0od B CBOEH
KypcoBoi padoTe. OOBIYHO KOJIMYECTBO 33a7a4 PaBHO KOJIMYECTBY maparpagoB paboOThL.

O6T)CKTOM HCCIICIOBAHUA MOTYT 6IJITI> HOBBIC UJCU U HpO6ﬂeMbI, BO3MOXHBIC MMOAXOJbI K PEIICHUIO 3TUX npo6neM H
p.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJICHUE, BEIOPAHHOE CTYICHTOM.

MeTomoIOTHYeCKO W METOTUYECKOW OCHOBOW KypCOBOH PalOTHI JOJDKHBI IMMOCIYXKHUTH TPYABl OTCUYECTBCHHBIX U
3apyOCKHBIX ~HCCIENoBaTeNeld M0 KPYyry MW3ydaeMbIX MpoOJieM, HOPMAaTHBHO-IIPAaBOBBIE akTHl ((emepalbHBIE U
KOHCTUTYIIMOHHBIC 3aKOHBI, 3aKOHBI CyOBeKkTOB (eneparum, aktel [IpesumeHnta u mpaBuTenbcTBa PO — yKasel u
pacmopspKeHHs, BEIOMCTBEHHBIE HOPMAaTHUBHEIE aKTHI, PETyTUPYIOIINE IEATSIFHOCTh M B3aNMOOTHOIICHUS CYOBEKTOB PHIHKA),
CTaTbU NECPUOJUYCCKUX HAYUYHBIX U CIICIUATIU3UPOBAHHBIX U3TaHUAX.

DakTONOTHYECKYI0  (IMIUPUYECKYI0) ©0a3y paboThl MOTYT COCTaBUTh Marepuanbl [ ockomurera Poccuu
(«Craructiueckuii exeronHuk», «Poccust B mudpax», «Cratucruaeckoe obo3penney, «IIpecc — BBITYyCKW»), MEPUOJHYECKUE
n3nanus. Creayer yka3aTh HCIOJb3yeMble B paboTe METO/bI aHalk3a (CHCTEMHOTO aHaJn3a, SKCIEPTHBIE METOJIbI, METO/IbI
CTaTUCTUYECKOTO aHaJIM3a, COLIMOJIOTUYECKHE METOIBI U JIp. ).

Teoperndeckas u MpaKTHIECKask 3HAYAMOCTh KypCOBOH paOOTHI 3aKITFOYAETCs B TOM, HACKOJIBKO COPMYIHPOBAHHEIC B
HEll BBIBOJBI W TPEUIOKEHUS MOTYT OBITH MCIONB30BaHBI NPU AadbHEUIIEH TEOPETHYECKON M MPAaKTHIECKOH pazpaboTke
mpobIeM.

Teoperndeckas gacTs (epBas riaBa). B mepBoii riiaBe CHCTEMaTH3UPYIOTCS TEOPETUIECKAE OCHOBHI BCell pabOTHL, T.€.
JaeTcsl TeopeTHIeckoe 000CHOBAHME MOCISAYIOMNX MPAKTHICCKUX pa3padborok OHa JOJDKHA CONEPIKATh aHAU3 COCTOSHUS
n3y4yaeMol MpoOJeMbl HA OCHOBE 0030pa HAay4HOW, HAyYHO-WH()OPMAIMOHHOM, CIPaBOYHOW JIMTEPATYPHI, JEKOMIIO3HLIUIO
OCHOBHOTO HM3Yy4aeMOro BOIIpOCa Ha IMOJBOIPOCH W aHaiW3a HMX B3auMOCBs3H. OOs3aTelbHBIM DIEMEHTOM SIBIISIOTCS
NpPeAJIOKEHHS 10 PEIISHUI0 KCCIIeAyeMOor 3ajiaue, OMNpe/eieHUE CTENeHW NPUMEHUMMOCTH HOBEHIIMX JIOCTHKEHUM
OTEYECTBEHHOH U 3apyOexHoit Hayku. [IpencTaBieHHbIH MaTepral T0JDKeH ObITh JJOTHYECKH CBSI3aH C LIENbI0 HCCIIeIOBAHMUS.
B maparpadax TeopeTHYecKoil yacTh HEOOXOJUMO OTpaXKaTh OT/C/IbHBIC KOMIIOHEHTHI MPOOJEMBI M 3aBepiiaTh HX 2-3
BEIBOJJAMH.

OMIupUYecKkas 9acTh BKJIIOYAET OIMUCAHHWE CHCTEMBI J3KCIIEPHMEHTAIBFHOTO HCCIENIOBAHUS, OOOCHOBAHHE METOJIOB
WCCJIEJOBAHMS, aHAIN3 Pe3yJIbTaTOB AKCIIEPUMEHTAIBHOTO HCCIIEI0OBAHUSI, CXEMBI, IpaUIeCKUe 1 MaTeMaTHYECKUE CIIOCOOBI
HUHTEPIIPETALINU TOJTYYEHHBIX JaHHBIX, BBIBOBI.

Bce gacTu xypcoBoi pabOTHI JOMKHBI OBITH CBA3aHBI MEXIY COOOH TakuM 00pa3oM, YTOOBI MPHU MEPexXoje OT OJHOM
yacTH (IJ1aBbl) K JPyrod, paBHO Kak W OT OJHOTrO maparpada K Ipyromy, TEKCT ObUI IOCIENI0BaTeIbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.€. COJAEP)KAHWE TEKCTa B OJHON YacTH pPabOThl COMIACOBBIBAJIOCH C TMPENbIAyINEH Hu
MTOJITOTABITUBAJIO TIEPEXO K MOCIEAYIONIeMy pa3ieny. PekoMeHayeTcst Takke, 9TOOBI Bce TTaBbl U Haparpadsl paboTel ObLTH
MIPUMEPHO COpa3MEPHBIMH APYT K APYTY, KaK MO CTPYKTYpe ACICHUS, TaK U 1I0 00beMy (KOJIMYECTBY CTPAHUIT).

3akmouenne (10 % ot o6beMa paboThl) COAEPKUT BBIBOIBI, TOJTBEP>KAAIOIINE MM OIIPOBEPTralolye epBOHaYAIbHbIC
TIPEATION0KEHHS (THITOTE3bI), MEPCTIEKTHBHI JallbHEHIIEro N3y4eHusl, IPOOIIEMBI, CBS3b C IPAKTHUKOH.

JloipKHO BKJIIOYaTh OOOOIIEHHBIE, KOHKPETHO M3JIOXKEHHBIE PE3yJIbTAaThl MCCIIENOBAHUS, a TaKKe IPEUIOKEHUS U
PEKOMEHAINK aBTOPa MO COBEPLIEHCTBOBAHHIO MCCIIEyeMON po0ieMbl. DTOT paszes KypcoBoil paboThI MpeAIoIaraeT, yro
CTYJIEHT, HCXOJIsl U3 TTOCTABIIEHHBIX 3a71a4 ¥ MPOBEJACHHOTO UM aHan3a, 00001I1aeT coiep)kanne Bceil paboThI.

HpI/I 3TOM HeO6XO)II/IMO TIOMHUTB, YTO BBIBOABI 1 PEKOMCHIAIINNU JOJI>KHBI OBITH KpPaTKUMH, JIOTUYHO BBITCKAIOIIUMHU U3

coJiepkaHusi pabOThl M YETKUMH, JAIOIIUMH MOJHOE U SICHOE MPEACTABICHUE O COACPIKAHUH, 3HAUUMOCTH, 0OOCHOBAHHOCTH U
3¢ PEeKTUBHOCTH MpeaiaraeMbix B paboTe pelieHuil. BBIBOJIBI OTPaXKaroTCsl TE3MCHO (IO MyHKTaM) M JOJDKHBI OTPaXKaTh
MBICJIH, BBITEKAIOIINE U3 TEOPUH BOIPOCA, MPOBEJCHHOI0 aHAJKM3a M BCEX HAMPABICHUN COBEPIICHCTBOBAHUS UCCIIEIYEMOTO
00BeKTa.
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CnmcoK NepBONCTOYHHKOB KyPCOBOM pabOTHI JOJDKEH COCTOSATh HE MeHee 4eM K3 20 HauMEeHOBaHU, M COCTaBIISICTCS
mo mpaBwiaMm Oubmuorpadguu. CnHCOK aWTEpaTyphl BKIIOYaeT B ce0s TEepedeHb BCEX HCTOYHHKOB, KOTOpBIE OBLIH
UCTIONIb30BAHbI IIPH BBITIOJTHEHUN KYPCOBOH pabOTHI M IPEACTaBIIET cO00M OAHY U3 CYIIECTBEHHBIX YacTeH KypcoBOil pabOTHI,
KOTOpas OTPa)kaeT CaMOCTOSITENBbHYI0 TBOPYECKYIO IESATEIBHOCTh aBTOPAa, M IOITOMY IO3BOJISIET CYIUTh O CTENEHH
(yHIaMEHTaIbHOCTH MIPOBEJEHHOTO CTYICHYECKOTO HCCIICTOBAHMSL.

[TpunoxkeHne comepKUT Bech (pakTHUECKHIT MaTepuan SKCIEPHMEHTAIbHBIX HCCICIOBAaHUN (AHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOH/ACHTOB U T.1.).

B mpunoxeHusX MPUBOIATCS BCIIOMOTATENbHBIC MAaTepHaibl, TAOIWIBI, aHKETHI, MHCTPYKIHMH, MIUIIOCTPALUN H Ip.
PexoMeHnayeTcs pacronaratb B TOPSAKE CCBIIOK B TEKCTE. B 3TOT paszen KypcoBOH pabOTHI CIEAyeT OTHOCHTH
BCIIOMOTaTeNbHBI MaTepHai, KOTOPHIA IPH BKIIOYEHWH B OCHOBHYIO 4YacTh paOOTHI OyJET JIHMIIb 3arpOMOXKJIAaTh TEKCT. B
MIPWIIOKEHUH MOYKHO J1aTh TaOIHIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTE€PUaJIbl, aITOPUTMBI U
IIPOrpaMMBbI PEIICHUS Ha KOMIIBIOTEpE, HHCTPYKLUHU, METOUKH, IPOMEXKYTOUYHbIE PacueThl, MIUTIOCTPAI[H BCIIOMOIaTEIEHOTO
XapakTepa, 3aMoJHEHHbIE POPMBI OTYETHOCTH U JPYTHX JOKYMEHTOB.

Texct paboOTHI BBHINOJHIETCS Ha KOMIBIOTEPE HA CTAaHIAAPTHBIX JUCTaxX (Gopmara A4. PekomMeHayeTcsl UCIOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOM penakrop «MicrosoftWord». Ilpm sToM cnenyeT HpPUMEHHTH IOJIYTOPHBIH MEKCTPOUHBIN
unrepBan. Tun mpudra « TimesNewRomany. BricoTa mpudra nomkHa 6b1Th 14 MyHKTOB.

ITo BceM 4eThIpeM CTOPOHAM JIUCTA OCTABISIIOTCA MOJIS: pa3Mep JieBoro nojst —30 MM., npasoro — 10 mm., HkHero —20
MM., BepxHero — 20 Mm. Kaxxayro ctpaHuily pabOThI CIEAyeT HCHONB30BATH MOTHOCTHIO, IPOIYCKH JOIMYCTHMBI TOJBKO B
KOHIIE T'JIaB.

Texcr nomkeH OBITH pa3feneH Ha ad3ambl, KaKABIH M3 KOTOPHIX BKIFOYAECT CAMOCTOSTENBHYIO MBICIb, COCTOSIIYIO H3
HECKOJIBKUX TpeuIosKeHni. A03a1] HaunHaeTcs ¢ HOBOM CTPOKM C OTCTYIUICHHEM OT JieBoro moist 10 M. B Tekcre ciemyer
n30erath MOBTOPEHNUH, CIIOKHBIX TPOMO3IKUX IPEIUIOKEHNH.

Marepuan KypcoBoii pabOTBl PEKOMEHIyeTCs M3JaraTh OT TPETHETO JIHIA el1. YHcia (aBTOp IpeuIaraeT) Win NepBoro
JIUIa MHOXKECTBEHHOTO YKciia (10 HallleMy MHEHHIO).

Kaxxnas HoBast T71aBa HAYMHAGTCSI C HOBOM CTpaHHUIBL. DTO )K€ NMPABUIIO0 OTHOCUTCS K APYTMM OCHOBHBIM CTPYKTYPHBIM
4acTsIM pabOThI: BBEACHHIO, 3aKIIOYEHHIO, CIIUCKY JINTEPATyphl, MpuinokeHusM. [laparpadsl pa3aensioTcss THTEPBAJIOM B OJJHY
cTpoky. CTpaHHIBI ClielyeT HyMepoBaTh apaOckumu IudpaMu, coOoaas CKBO3HYI0 HyMepaluio 1o BceMy Tekcry. Homep
CTpPaHHIIBI CTAaBUTCS B IIEHTPE BBEPXY CTPAHUIIBI.

Ha3BaHusi T71aB 3amuCHIBAIOTCS NMPONKMCHBIMM OyKBaMH CHMMETPUYHO TeKkcTy. HasBanus mnaparpadoB mumryTcs
CTPOYHBIMU OYKBaMH JKHPHBIM HIPH(TOM CHUMMETPUYHO TeKCTy. IlepeHoc CIIOB Ha THTYJIbHOM JIUCTE W B 3aroJIOBKax IO
TEKCTy He pa3pemaercs. Ha cTpanuiie, rie npuBOIUTCS 3arojoBOK, TOJDKHO OBITh HE MEHEe 2-X CTPOK IOCIIEIYIOIEro TeKCTa.

[{uTatel, cTaTUCTUYECKHE JAaHHBIC U JPYTHe, 3aMMCTBOBAHHBIC M3 JHUTEPATYypPHBIX MCTOYHHUKOB, MaTepHAJIbl JOJIKHBI
COIPOBOXKIATHCS CCHUIKAMH Ha MEPBOMCTOYHUKH. ODJEMEHTaMH OHOIMOrpaduyeckoro ONUCAHMS HCTOYHHMKA SIBISIOTCS
(amMuuy aBTOPOB, HAMMEHOBAHUE PA0OTHI, CBEICHHS 00 M3JJaHUM U M3JaTeNbeTBe. [Ipy nx 3anmcu cieayer ocodboe BHUMaHUE
YIENATh IPAaBIIIBHONW PACCTAaHOBKE pa3eIUTEIbHBIX 3HAKOB.

Ecnu B TexcTe paboOTHI IpeCcTaBiIeHbl TaOIUIBI, TO UX HY)XKHO HyMmepoBaTbh. IIpu 3ToM ciemyer ydecTh, 4TO IepBas
mudpa HyMmepanuu Tadiuier (1) — HoMep TIaBHl, a BTopas (2) — HOpSIIKOBBIH HOMEp TaOJHUIIEI B TlaBe. Ham mpaBeiM BEpXHUM
YTJIOM TaOJIHIBI TOMENIAIOT HAAMNCh « Tabauya ...» C yKa3aHHEM ee MOPsIKOBOTro HoMepa Oe3 3Hauka Ne epen nn¢poii u 6e3
TOUKM 1ocie Hee. [Ipu nmepeHoce TaOMUIBI HA APYTYIO CTPAHUILy Ha3BaHMS ee rpad ciexyeT IOBTOPUTH U HaJ HeH IOMECTHTh
cnoBa «lIpoodondicenue mabauysl...». TadIUIBl CHAOKAIOT TEMAaTHYECKUMHU 3ar0JIOBKAMH, KOTOPBIE PACIIONIATAIOT MOCPEANHE
CTPaHUIBI U MUIIYT C IIPONHCHOM OYKBHI M 0€3 TOUKM Ha KoHIe. Ha3BaHwe TaOumipbl 10JDKHO oTBeyaTh Ha Bompocskl YTO?
I'’IE? KOI'JIA? He pekoMeHnayeTcs pacmoiarath JB€ HWJIM HECKOJIBKO, TAOIHI] OAHY 3a APYTOi; UX HAIO pa3/ieisaTh TEKCTOM.

Bce wmmoctpanum (cxeMbl, AMarpaMMbl, rpagHkd) HMEHYIOTCS pHUCyHKaMH. PUCYHKH HyMepyloTcs apaOCKUMH

uudpamMu B mpeznenax paszziena. Homep pucyHKa COCTOMT M3 HOMepa pasjlielia M THOPSIKOBOIO HOMEpa PHCYHKa,

pasgeneHHbIx ToukoW.  Hampmmep: Puc.1.3. (Tpermii pucyHOk mepBoro paszaena). CHHCOK TNPHBOIUTCS B

nocnenoBaresibHOCTH corntacHo 'OCT 7.1.- 94. «bubnuorpadpuueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE U CHUIIJIMHbBI

Jis m3y4deHusT AUCIUTUTHHEI TpeOyeTcs:

- JUIA TPOBEICHHS 3aHATHHA JIEKIMOHHOTO THUIA: MYJIbTHMEAMWHBIA IPOCKTOP, 3KpaH M HOYTOYK (oOecrieueHue
Mpe3eHTalMH JeKIUH)

- IS TPOBEACHHS 3aHATHA CEMHHAPCKOrO THIA: MYJIbTHUMEIMHAHBIA MPOSKTOP, dKpaH M HOYTOYK (oOecmeucHue
MIpe3eHTaIHi pa3paboToK CTYACHTOB)

- IJIsl IPOBEICHUS IPOMEXKYTOUHOM aTTeCTaIlMK: YueOHas ayIuTopus, yueOHass MeOelb.

10. OCOBEHHOCTH OCBOEHUs [UCHUIIIMHBI JIMODAMHA C OI'PAHUYEHHBIMU
BO3MOXKHOCTSAMMU 310POBbA

OOyuaronMcst ¢ OrpaHUYCHHBIMI BO3MOKHOCTSIMH 3/I0POBBsI IPEIOCTABIISIOTCS CIICIMANIBHBIE YUYEOHUKH, yuyeOHbIe
MOCOOMS U TUJaKTHYECKUE MaTepHalbl, ClielHaIbHbIe TEXHHYECKHUE CPE/ICTBA 00yUeHNST KOJUIEKTUBHOTO U MHIMBHYJIbHOTO
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TIOJIb30BaHUS, YCIYTH acCUCTEHTa (THIOTOPA), OKA3bIBAIOIIETO 00YYaIOIIMMCsl HEOOXOAUMYIO TEXHHUYECKYIO TIOMOIIIb, a TaKKe
YCIIYTH CYpJOIEPEBOTINKOB U TH(IIOCYPAOTIEPEBOTINKOB.

OcBoeHHE TUCHUILIMHBI 00YYaIOIUMUCS ¢ OTPAaHWYEHHBIMH BO3MOYKHOCTSIMH 37I0POBbSI MOXET OBITh OpraHM30BaHO
COBMECTHO C APYTMMH 00y4aIOIINMHUCS, a TAKIKE B OTIEJIBHBIX TPyIIax.

OcBoeHHE JUCHUILUTUHBI 00YYarOIMMHUCS C OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBBSI OCYIIECTBILSIETCSI C Y4ETOM
0CcOOCHHOCTEN TICUXO(PHU3NIECKOTO Pa3BUTHS, MHINBHIYAIbHBIX BOSMOXXHOCTEH U COCTOSHHS 37J0POBbS.

B menmsx [OCTYmHOCTM TIOMyYEHHs BBICIIETO OOpa3oBaHHWA IO 00pa3oBaTENFHOM IIporpaMMe JIMIAMH C
OTPaHUICHHBIMH BO3MOKHOCTSMH 30POBBSI IIPH OCBOCHNH JHUCIUIIIMHBI 00ECTIEINBACTCS:

1) mns un ¢ orpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS 110 3pCHUIO:

— IIPUCYTCTBUE THIOTOPA, OKA3BIBAIOLINH CTYICHTY HEOOXOIUMYIO TEXHHUECKYIO IIOMOIIb C YI€TOM HHANBHUYaIbHBIX
0COOEHHOCTEH (TIOMOTaeT 3aHATh paboduee MeCcTo, IIePEeIBUTATHCS, IPOUNTATh U O(DOPMUTH 3aTaHUE, B TOM YHCIIEC, 3alIACHIBAs
[IOJ1 TUKTOBKY),

— NIMCbMEHHBIE 33/1aHMs, @ TAK)KE MHCTPYKIUH O MOPSIJIKE UX BHIOIHEHHS O()OPMIIIOTCS YBEITMUSHHBIM MIPUPTOM,

— CcrienasbHble Y4eOHUKH, ydeOHble MOCOOMS M IUIAKTHYECKHUEe MaTepHaibl (MMEIoLMe KPYMHBIH MIPUPT HIH
ayuodaiier),

— UHIUBHUyalbHOE paBHOMEpHOE ocBelieHrne He MeHee 300 mokc,

— IIp¥ HeOOXOIMMOCTH CTYZCHTY JUIS BBITIOJIHEHHMS 3a/1aHMsl IIPEJOCTABIISIETCS yBEIMYHBAIOIIEe YCTPOUCTBO;

2) [ UL ¢ OTPAHUYCHHBIMHI BO3MOXKHOCTSIMH 3/I0POBBSI IO CITYXY:

— IPUCYTCTBUE AaCCHUCTEHTAa, OKAa3bIBAIOIIMI CTYJEHTY HEOOXOOUMYI0 TEXHHUYECKYI0 TIOMOIIb C Yy4YETOM
MHIMBHUIYAIBHBIX OCOOCHHOCTEH (TTOMOTraeT 3aHATh pabouee MECTO, MEPEIBUTaThCs, IPOYUTATh U OPOPMHUTH 3aAaHHE, B TOM
YHCIIe, 3aMICHIBAs IO/ TUKTOBKY),

— obecrieunBaeTCsl HAJIMYHME 3BYKOYCHIIMBAIOUICH amlmapaTypbl KOJUIEKTHBHOTO IOJB30BaHMSA, IPH HEOOXOIMMOCTH
oOyyaroniemMycsi MpeoCTaBIseTCs 3ByKOYCHITMBAIOIIAs arnaparypa HHINBHYaJIbHOTO M0JIb30BaHuUS;

— o0ecrieYnBaeTcsl HaAJIeKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEACHHsI HH(opManny;

3) A UL ¢ OrpaHNYEHHBIMU BO3MOXKHOCTSIMU 3/J0POBbS, IMEIOLIUX HAapYIIEHUS ONOPHO-IBUraTeIbHOTO alapara:

— IMMUCBMCHHBIC 3a/laHUA BBINIOJIHAKOTCA HAa KOMIIBIOTEPE CO CIICHUAIIN3UPOBAHHBIM IIPOTPaMMHBIM obecIeueHueM Uin
HaJJUKTOBBIBAIOTCSA THIOTOPY,

— I10 XKXCJIaHUIO CTYJICHTA 3a/laHN MOTYT BBIIIOJIHATHCS B yCTHOI7[ (bopMe.
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